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MARSS Australia Inc. 
(MIGRANT AND REFUGEE SETTLEMENT SERVICES) 
 
Leaders in settlement and related services for migrants, 

refugees, humanitarian entrants and asylum seekers in the 

ACT and surrounds. 
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We acknowledge the Ngunnawal and Ngambri people are the traditional owners of the land on 
which we work. MARSS Australia Inc. pays our respects to Elders – past, present and future.  
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OUR VALUES 
 

In carrying out our mission, we have estab-

lished values which help to describe the way we 

work. These values help to shape and guide 

MARSS, whilst also providing an effective way 

in which to measure the organisation’s success: 

OUR HISTORY 
 

MARSS Australia Inc. (Migrant and Refugee Settlement Services) was established in 1980, 

and incorporated in 1983. It is funded largely by the Department of Social Services (DSS) 

and the ACT Community Services Directorate (CSD). Financial support has also been pro-

vided to MARSS by Commonwealth and ACT Governments since 1990.  
 

The MARSS Board of Management is comprised of elected members  from Canberra’s 

ethnic communities. MARSS has grown to become a vibrant service-oriented organisation, 

incorporating programs for refugees and migrants of all ages that assist with English, edu-

cation, employment, welfare, community development programs, casework, referral, advo-

cacy,  access and equity. 

OUR CLIENTS 
 

Our clients are migrants, refugees and humanitarian entrants who are in the process of 

settling in the ACT and the surrounding region. MARSS recognises that in providing ser-

vices to migrants, our organisation is involved in providing information and support to a 

broad cross-section of community organisations. As such, our relationship with communi-

ties as well as Commonwealth, State and Territory Governments is crucial to our success 

in assisting clients.  

ABOUT US 

OUR SERVICES 
 

MARSS offers a range of settlement services to the new and emerging migrant, refugee, 

humanitarian entrant and asylum seeker community of Canberra.  

 

Our annual report will take you through our various programs for the last financial year. 

Each section will provide you with an in depth detail about the clients who accessed ser-

vices, and the various  projects that each program offered to our clients to facilitate their 

successful settlement in Canberra and the surrounds. 

OUR MISSION 
 

Empowering migrants, refugees 

and humanitarian entrants to enjoy 

sustainable settlement in the ACT 

and region in a caring and support-

ive way.  
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OPEN COMMUNICATION 

INCLUSIVENESS 

OBJECTIVITY CONTINUOUS IMPROVEMENT 

ACCOUNTABILITY FLEXIBILITY 

INTEGRITY 

INNOVATION 

SENSITIVITY 

RESPECT PROFESSIONALISM  

CONFIDENTIALITY 
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THIRTY-EIGHTH ANNUAL GENERAL MEETING 

 

Time: 6pm for a 6:30pm start 

Date: Wednesday,  29th of October 2019 

Location: ACT Legislative Assembly 

196 London Circuit, Canberra, ACT 2601 

 

1. Welcome and acknowledgement  

2. Minutes of the 37th Annual General Meeting 

3. Business Arising out of minutes of the Thirty Seventh Annual General Meeting 

4. Annual Report by the Chair 

5. Audited Annual Financial report presented by the Treasurer 

6. Appointment of Auditor for 2019-2020 

7. Other business 

8. Elections for the 2020—2021 Board of Management 

9. Close of Meeting 

AGENDA  
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SPECIAL GENERAL MEETING 2018 

 

Date:  Wednesday 10 October 2018 

Venue:  Theo Notaras Multicultural Centre 

Opened:  6.14pm 

 

1. Welcome and Acknowledgement 

A quorum was declared. This Special General Meeting has been called for one purpose. Our existing 

name limits us to the ACT. We are running a temporary office in Queanbeyan but require funds from the 

NSW Government to run this. We need to be able to apply for grants from the NSW, ACT and Federal 

Government. By changing the name to MARSS Australia, this makes us a national organisation.  

 

2. Special Resolution   

Motion:  That the current name of Migrant and Refugee Settlement Services of the ACT Inc. be changed 

to MARSS Australia Inc. 

Moved:  Borhan Uddin Ahmed  Seconded David Ng Carried 

 

3. Meeting closed:  6.07pm 

PREVIOUS MEETING MINUTES 
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THIRTY-SEVENTH ANNUAL GENERAL MEETING 
 

Date: Wednesday 10 October 2018 

Venue: Theo Notaras Multicultural Centre 

Opened: 6.07pm 

 

1. Welcome by Chair Andrew Alwast 

Chair extended a welcome to all for attending and declared a quorum was present. 

 

2. Minutes of the 36th AGM held 4 October 2017 

As printed on pages 8-10 of the Annual Report Book 2017-2018 

Motion:  “That the minutes of the 36th AGM be confirmed.” 

Moved:  David Ng  Seconded: Hashmat Shafaq  Carried 

 

3. Business Arising from the Minutes 

Nil 

 

4. Annual Report by the Chair 

As printed on page 11 of the Annual Report Book 2017-2018 

■ We have been having a difficult time since being cut off by the Federal Government for Funding.   

■ The MARSS membership joining process has been simplified and the fees reduced. The response 

to this has been good, but we are always looking for new members.  If you know of any organisa-

tion who may be able and eligible to join MARSS, please encourage them to join.  The more organ-

isations we have as members, the better we look for getting funding. 

■ I wanted particularly to thank CEO Dewani and all the staff at MARSS for the support they have 

given the organisation.  Thank you to all the Board Members for their support in assisting MARSS 

in their operation.  Thank you all and hope we have this support in the next 12 months. 

Motion:  “That the Chairman’s Report be Accepted.” 

Moved:  Simon Ng  Seconded:  Borhan Uddin Ahmed Carried 

 

5. Audited Annual Financial report presented by the Treasurer 

As printed on pages 30-47 of the Annual Report Book 2017-2018 

Treasurer Steve advised that independent auditors have assessed our finances and are happy with our 

procedures. 

Motion:  “That the Treasurer’s Report be Adopted.” 

Moved:  Simon Ng  Seconded:  Borhan Uddin Ahmed Carried 

 

6. Appointment of Auditor for 2018-2019 

The Treasurer advised the current auditors are doing a great job and recommended using the same au-

PREVIOUS MEETING MINUTES 
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ditors for the next year. 

Motion:  “That MARSS continue with the current auditors for 2018/2019.” 

Moved:  Steve Taskovski Seconded:  Raewyn Bastion  Carried 

 

7. Other Business 

■ CEO Dewani Bakkum – the CEO’s Report can be found on pages 12 & 13 of the Annual Report 

Book 2017-2018.  This is a comprehensive report.  We were disappointed in not getting the Hu-

manitarian Settlement Program tender and the reasons behind this. We have a great team in the 

office who are committed and dedicated.  We have the full support from both the ACT and the 

Federal Government and we are not missing any opportunity to apply for funding.  

■ Chair Andrew - following on from meetings with local ministers, we found it was important to 

change our name, so we can also apply to the NSW Government for funding.  Thank you to all the 

staff for their support in getting the name changed. 

■ Board Member Borhan – waiting on an official reply from the ACT Minister for Multicultural Affairs 

about our submission for support.  The ACT Government is spending $18.4 million on the multi-

cultural sector, but we don’t know where this money is going. 

Chair Andrew thanked all for coming and for their support for MARSS. 

 

8. Meeting closed:   6.24pm 

MARSS Board of Management and Staff at the 37th Annual General Meeting 
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Dear friends, 

 

A warm welcome and thanks to all who are attending this Annual General Meeting. I also wish to 

acknowledge those special guests who have made time to attend this meeting. On behalf of the MARSS 

Australia Inc. Board of Management, I also wish to thank all our member organisations and their dele-

gates for your continuing support during the past year.  

 

MARSS was successful in winning a number of tenders in the last year including the Australian Govern-

ment’s  Settlement Engagement and Transition Support (SETS) Client Service and Community Capacity 

Building, as well as several other Australian Government and ACT Government grants. I am pleased to 

report we are growing as an organisation, opening new offices in Queanbeyan and Belconnen, and in-

creasing our staff numbers to enable MARSS to deliver its broad range of programs and services 

across our three offices. The addition of two new offices will assist a greater number of migrants and 

refugees in the ACT region to access our services, continuing our excellent reputation built on client-

centred services that we have held since the days of the Migrant Resource Centre for Canberra and 

Queanbeyan 

 

It gives me great pleasure to announce that the newly appointed Governor General of Australia, His Ex-

cellency General the Honourable David Hurley AC DSC (Retd), is the patron of MARSS Australia Inc. This 

acceptance means a lot to the Board and Staff of our organisation and I take this opportunity on behalf 

of MARSS to express our sincere appreciation of it. 

 

I want to thank all current and past staff members for their contribution to making MARSS the success-

ful organisation that it is, and all volunteer Board members for their time, input and support at Board 

meetings. MARSS’ Chief Executive Officer, Mrs Dewani Bakkum is also on our Board and I want to 

acknowledge her role in the growth of MARSS. Without Dewani’s commitment, guidance and oversight, 

MARSS could not have reached this level of success..  

 

We have earlier today held a short ceremony to launch the new MARSS Australia Inc. name, logo and 

branding. I wish to thank our patron, the Governor General for his participation in that ceremony. This 

AGM will be electing a new Board, and I trust that they will work well together and wish all members a 

pleasant and productive term. 

 

With warm wishes to all, 

 

 

Andrew Alwast OAM 

Chairperson 

CHAIRPERSON’S REPORT 
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It is my great pleasure to welcome you to MARSS Australia’s 2018-19  Annual Report. 

  

This year we have continued to achieve great results for our clients. We have a passionate and effective 

team of case workers and project officers in the office, with a great mix of experience and skills.  We are 

as busy as ever delivering our broad range of services and programs tailored to meet the needs of mi-

grants and refugees in the ACT region.  

 

MARSS prides itself on being adaptable and resilient and has always responded successfully to change.  

This year, after a recent period of significant change in government settlement policy MARSS an-

nounced the rebranding of the Migrant and Refugee Settlement Services of the ACT. We are now known 

as MARSS Australia Inc. to reflect our increasing work in regions surrounding the ACT, including the 

Southern Highlands and Queanbeyan.  Our new name reflects MARSS’ focus on best practice across 

Australia – working collaboratively with other settlement organisations to identify innovative new ser-

vices and programs to meet our clients needs. Our new logo shows our range of services in pictures – a 

way to break through the language barrier that many newly arrived migrants to our region face . 

 

We were proud to open our new office in Queanbeyan last year, and another office in Belconnen just last 

month, to better service newly arrived migrants and humanitarian entrants to the region. Clients are now 

able to access our casework, advocacy and referral services, as well as a range of programs at these 

outreach offices. 

 

We were disappointed to have lost the tender for the Migrant Support Services which provided assis-

tance to migrants in the region who had been in Australia for over 5 years, especially noting our organi-

sation’s role in recognising the need for support of this cohort and delivering our services to these cli-

ents over the last 6 years. However, MARSS will continue to provide a range of programs to all migrants 

and refugees in our region, particularly education assistance and social activities, which longer standing 

migrants are still able to access. 

 

I am proud to report over the past 12 months MARSS recorded over 4500 walk in and phone contacts 

from clients seeking our assistance. We have also supported many of the 85 ethnic groups that form 

part of our membership. MARSS clearly remains a key source of support and information for culturally 

and linguistically diverse communities in the ACT. 

 

A key achievement that I am proud of this year is securing  the tender to 

deliver the Homelessness Service for Asylum Seekers and Families with 

Uncertain Immigration Status. MARSS commenced delivering this service 

mid-year, and will work in partnership with community housing provider 

Havelock House. This program provides housing maintenance and tenancy 

support as well as wrap-around services to assist asylum seeker women 

and families in finding homes and settling into Australia. MARSS will utilise 

CHIEF EXECUTIVE OFFICER’S REPORT 
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our successful “Investors Can Help” program under which we  source accommodation for many of our 

clients. 

 

MARSS also delivered a number of exciting events in this past year including Christmas celebrations, a 

stall at the National Multicultural Festival, Harmony day sporting events, the stage performance “In Her 

Words” which addressed domestic violence in CALD communities, and two excursions for our clients to 

the beautiful Sapphire Coast.  

 

There were also a number of great conferences, meetings and events I had the pleasure of attending on 

behalf of MARSS. Highlights for me included the Australian Migrant Resource Centre’s Youth symposi-

um in Adelaide, the Metropolis Migration Conference and a Department of Home Affairs Industry sum-

mit on growth and security held in Sydney. I enjoyed attending a number of cultural celebrations includ-

ing events for Diwali, various Independence Days, Waitangi Day, Citizenship commemorations, and vari-

ous events for International Women’s Day and Harmony Day. 

 

This year MARSS Australia’s annual report truly reflects the incredible range of  work undertaken by 

staff. This work would not be possible without the support of our funding bodies. I would like to thank 

the Australian Government Department of Social Services, the Australian Government Department of 

Home Affairs, the ACT Community Services Directorate, ACT Housing, Active Canberra and Skills Can-

berra for their continued support over the last 12 months. I would also like to thank all the individuals 

who have donated generously, and the business and community groups that continue to support 

MARSS. 

 

A big thank you to all our staff and volunteers, for their dedication to improving the lives of our clients. 

Particular thanks to our volunteers who help sustain our flexible and client-centred approach to service 

delivery. I would also like to thank our Board of Management, particularly the Chair Andrew Alwast, for 

his guidance and support. 

 

 I continue to be inspired by the courage and determination of our clients, their stories and the challeng-

es they face in pursuit of settling in to our community. I look forward to continuing to work with our 

staff, volunteers, Board of Management, members and stakeholders to continue to deliver high quality 

services to help the migrant and refugee community settle in to the ACT and region in 2020. 

 

 

 

 

Dewani Bakkum 

Chief Executive Officer. 
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The Settlement Grants Program (SGP) provides flexible, client centred casework, advocacy, appropriate 

referrals to community and mainstream public sector service providers to migrants, refugees and hu-

manitarian entrants in the ACT to achieve sustainable settlement outcomes. The clients of SGP are tak-

en through their settlement journey with the assistance of life skills information sessions and communi-

ty consultations to help them become independent. SGP was funded by the Department of Social Ser-

vices until December 2018, after which it was replaced by Settlement Engagement Transition Support. 

SETTLEMENT GRANTS PROGRAM 

SGP Clients by Country of Birth, July 2018— December 2018 

The community coordination and development program in SGP is targeted at assisting newly arrived 

clients to make social connections and integrate into the community successfully. The activities under 

this program  include leadership and mentoring activities, linking with mainstream services, working in 

partnership with local communities to provide a welcoming environment for new arrivals and other relat-

ed activities designed towards their sustainable settlement in Australia. Of our 193 clients in this period, 

68 were male and 125 were female. The program also focuses on specialised services for youth ranging 

from 15- 24 years. This service type includes but is not limited to: building capabilities in employment, 

education and leadership; homework support; and fostering connections with the community. 
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Housing Information Session 

Harmony Voting Information Session Volunteering Information Session 

Migration and Tax Information Session OQA Information Session 
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Settlement Engagement Transition Support (SETS) is a new settlement services activity funded by the 

Department of Social Services. All eligible clients receive a initial needs assessment and a case man-

agement plan and assistance tailored to their settlement journey. This can take the form of casework, 

advocacy, information provision, referrals to MARSS’ programs and relevant external service providers.  

SETTLEMENT ENGAGEMENT  
TRANSITION SUPPORT 
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SETS Clients by Country of Birth, January 2019— June 2019 

SETS Clients and Sessions by Service Type, January 2019— June 2019 
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Clients

The other component of SETS is capacity building, in which MARSS assists the CALD communities of 

the ACT and region to become self-sufficient. This includes activities such as: community consultations; 

leadership, governance and project management training; individual mentoring; information sessions; 

and providing opportunities for CALD community groups to engage with government and local stake-

holders. 266 individual clients went to the MARSS head office, and for those were unable to access the 

head office we offered the following outreach services: 3 clients were helped at MARSS new Belconnen 

office, 2 in Gungahlin, 2 in Woden and 8 in Tuggeranong. 
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Migrant Support Services (MSS) assisted migrants, refugees and asylum seekers living in the ACT and 

region who are not eligible for SETS. MSS was funded by the ACT Community Services Directorate, but 

will not be continuing into the new financial year. This program assisted clients who still required sup-

port in the settlement process but were not eligible for SETS. 

MIGRANT SUPPORT SERVICES 

The clients of MSS are assisted through the limited provision of client centred casework, appropriate 

referrals to  community and mainstream public sector service providers.  

MSS Clients by Country of Birth, July 2018—June 2019 

Referrals for MSS Clients, July 2018—June 2019 
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VOLUNTEERING PROGRAM 
MARSS  has a very active general volunteering program for members of the community who want to 

give back to their community. Volunteer tasks included assisting clients across all programs offered at 

MARSS. Volunteers had appropriate training and a Working with Vulnerable People’s check. 

 

SINGING AND DANCING 
MARSS has been holding  singing and dancing program weekly on Thursdays for migrant and refugee 

women to help improve their English, coordination, and to keep fit.  

COMMUNITY DEVELOPMENT  
PROGRAMS 

The Community Development Programs (CDP) are an important component in the settlement services 

MARSS provides to the migrant and refugee community. The activities under this program assist com-

munities to gain skills and social connections to integrate into Canberran society successfully. Some of 

the programs MARSS delivers are: 

  

COMPUTER CLASS 
MARSS runs 6 week computer courses for all clients who  are  interested to learn basic computer skills 

such as using the internet, email, the Microsoft suite and Facebook. 
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Computer Class Clients by Country of Birth, July 2018—June 2019 



 MARSS Australia Inc. Annual Report 2018-2019 18   MARSS Australia Inc. Annual Report 2018-2019  18  

 

SEWING AND CRAFT 
The program is for migrants and refugees women to come together and learn the art of sewing and oth-

er craft skills, as well as learn about entrepreneurial opportunities that they can undertake with the new 

skills that they have learnt. 

  

REGISTERED TRAINING ORGANISATION 
MARSS is offering nationally recognised vocational education and training courses in Certificate III in 

Individual Support (Ageing/Disability). The RTO program assisted clients with securing and obtaining 

employment pathways into further education and training. 

 

JOB READY PROGRAM 
This program provides a pathway for migrants and refugees to obtain jobs or pursue training suited to 

their qualifications and work experience. Job seekers are referred to MARSS’ English for Employment 

Program, courses provided by registered training organisations, or to the Office of Multicultural Affairs 

to have their tertiary qualifications assessed. The Program includes a series of cultural awareness ses-

sions and job ready seminars, aimed at enhancing the employment prospects of migrants and refu-

gees. Clients are assisted with resume preparation, interview preparation, follow up with the employer 

and the client, cultural awareness training, workplace health and safety training, understanding Australi-
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COMMUNITY ENGAGEMENT AND CONSULTATION 
We have held numerous orientation sessions to provide clients with information from relevant service 

about aspects of settlement into Australia. In the 2018-2019 financial year, these included: Housing, 

Overseas Qualification Assessments, How to Vote, Careers, Centrelink, AFP, Domestic Violence, Cross-

cultural employment, Chronic Disease Management, Financial Management, Australian Citizenship, Le-

gal Aid, Fairwork, ACT Health Services, and Running Small Businesses. 

 

We have also held forums and community consultations assist and facilitate the settlement of newly 

arrived individuals, families and communities and learn about what concern them. These include help-

ing the Sierra Leoni community with their election process, helping Iraqi Christians in the incorporation 

process, and helping the Afghan community with financial terms and employment challenges.  

 

MARSS also hosts seasonal Multicultural Matters Meetings (MuMaMe) in which representatives from 

various Canberran service providers are provided a platform to discuss any concerns that have arisen 

from their dealings with CALD clients. MARSS hosted several community events such as: Christmas 

Party, the National Multicultural Festival, International Women’s Day, Harmony Day, and 2 excursions to 

the Sapphire Coast. 
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ENGLISH FOR LIVING (EFL)  
Friendly and informal classes meeting the needs of both new arrivals who are waiting to enter studies 

and others who have completed their studies and want to continue learning. We offer classes on Tues-

days to Fridays from 10am – 12pm for the following levels: Low-intermediate, High-Intermediate, Ad-

vanced, Dancing and a Conversation Group. 

ENGLISH LANGUAGE SUPPORT 

EFL Clients by Nationality, July 2018—June 2019 

ENGLISH FOR EMPLOYMENT (EFE) 
This is a structured program designed to assist migrants and refugees and asylum seekers in building 

their English language skills to a level where they can successfully gain meaningful employment, or pur-

sue their vocational education and training goals.  
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HTP Clients by Nationality, July 2018—June 2019 

HOME TUTOR PROGRAM (HTP) 
We match volunteer tutors with migrants and refugees to Canberra who are unable to attend our regu-

lar English classes due to work or family commitments. The tutors help their students learn English in 

their own homes.  
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The Multicultural Leader Development Project (MLDP) is funded by the Department of Social Services. It 

aims to develop the leadership, communication, managerial, business, media, planning and event deliv-

ery  skills of existing and potential community leaders from new and emerging migrant communities. 

This will assist them in advocating their community’s needs and interests with local government and 

other agencies, landlords and businesses to assist individual migrants and their families find employ-

ment, education, training and social integration.  

MULTICULTURAL LEADERSHIP  
DEVELOPMENT PROGRAM 

MLDP Participants by Country of Origin, July 2018—June 2019 
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The program has had the first 2 implementations in the 2018-2019 financial year: the first running week-

ly from the 31st of August to 19th September, and the second was held over three longer weekly work-

shops from the 3rd to the 23rd February. Participants are introduced to a range of leadership approaches 

to enhance skills. Both implementations were invited to a graduation ceremony on 23rd March, which 

they helped to organise and spoke at. A further 4 implementations will take place in the next 2 years.  

MLDP Participants by Gender and Age Group, July 2018—June 2019 
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MARSS’s Harmony Sports Program (HSP) has been a success throughout the 2018-2019 financial 

year. Both quantitative and qualitative evidence supports that the harmony sports teams have 

achieved high attendance levels, attained team success and facilitated new and improved skills for 

players. The teams maintain a good balance between skills development and social interaction. 

 

MEN’S FUTSAL 
The Men’s Harmony Futsal team trains every Sunday afternoon between 2-3pm or 3-4pm depending 

on the availability of the venue, and are held at the ANU indoor facility. There 20 players are registered 

for the Autumn season, with 3 more clients that have expressed interest in this season.  

MIXED VOLLEYBALL 
The Harmony Volleyball team has just finished the 2018-2019 seasons by coming first and winning 

the final with claiming the trophy for the season. The Harmony Volleyball team was registered for a 

new season via Volleyball ACT playing under division 2. Unfortunately the previous coach left just be-

HARMONY SPORTS 
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Harmony Sports Clients by Country of Birth, July 2018—June 2019 
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season, and so the team decided to withdraw from the Autumn league. The Volleyball currently has a 

temporary coach, Abbas Husseini, and is currently looking to find a coach leading into the Spring 

League 2019.   

HARMONY SPORTS DAY 
MARSS held its Annual Harmony Sports tournament on 23 March 2019, and was a success. 7 Futsal 

teams participated from a wide diversity of cultural backgrounds through a round robin style competi-

tion. Our own Harmony team 2 Won the Round robin, while the Sudanese team Blue Nile won the final 

tournament to become the Champions of 2019. The Volleyball played was a causal affair including 

players from Dragons ACT and Harmony Volleyball. 
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The Program for After School Studies (PASS) is funded by the Community Services Directorate. It help 

eligible youth  from culturally and linguistically diverse backgrounds with their academic studies.  Our 

program runs in three locations during the ACT school term: 

■ Civic — 3:30-6:30pm from Tuesdays to Thursdays for students aged 12-25 years old. 

■ Belconnen — 4:00-5:30pm is for students aged 8-15 years old. They ran from Meeting Room 2, 

Belconnen Community Services, but is moving to the MARSS Belconnen office in 2019-2020. 

■ Dickson — 3:00-4:00pm from Dickson College for students in the SIEC program  

PROGRAM FOR  
AFTER SCHOOL STUDIES 

PASS Students by Country of Birth, July 2018—June 2019 

0

2

4

6

8

10

A
fg

h
a

n
is

ta
n

A
u

st
ra

li
a

B
a

n
g

la
d

e
sh

C
h

il
e

C
h

in
a

D
.R

.C
o

n
g

o
E

a
st

 T
im

o
r

E
l 

sa
lv

a
d

o
r

E
ri

tr
e

a
E

th
io

p
ia

In
d

ia
Ir

a
q

K
e

n
y

a
K

o
re

a
L

a
o

 P
.D

.R
L

ib
e

ri
a

L
ib

y
a

M
y

a
n

m
a

r
N

ig
e

ri
a

P
a

k
is

ta
n

P
.N

.G
P

h
il

li
p

p
in

e
s

S
ie

rr
a

 L
e

o
n

e
S

y
ri

a
S

o
m

a
li

a
S

o
u

th
 K

o
re

a
S

o
u

th
 S

u
d

a
n

S
u

d
a

n
T

h
a

il
a

n
d

T
ib

e
t

U
S

A
V

ie
tn

a
m

Civic Belconnen Dickson



 MARSS Australia Inc. Annual Report 2018-2019 27  

 

 MARSS Australia Inc. Annual Report 2018-2019  27  

0 0
1

0
1

5

2
1

7

4

6

10

3
2

3
2

7

1
2

0 0 0
1

0
1

0 0 0 0 0 0 0 0

6

0 0 0 0
1

0
1

0

3

1
2

0 0 0 0 0

2

0

2

4

6

8

10

12

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

Un
cle

ar

Civic Belconnen Dickson

It has been a very successful year, with new tutors from Burton and Garran hall (ANU) helping a large 

group of new Dickson PASS students. We also give our tanks to Burgmann Anglican School and Rad-

ford College, whose students have tutored at Belconnen PASS. MARSS Australia Inc. would like to say 

thanks all of our tutors who have volunteered for PASS in the past year, their dedication to these pro-

grams has been incredible.  

PASS Students by Age, July 2018—June 2019 

Belconnen PASS Barbeque  at John Knight Memorial Park 
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This program focuses on community awareness, education, access to services, law and order 

measures to prevent and combat family violence (DFV) with women from Canberran CALD communi-

ties. There were 2 components: workshops and a theatrical production. We held 2 workshops on the 

International Day of the Girl Child and International Day for the Elimination of Violence Against Women 

with speakers from agencies that deal with DFV. These were very well-receive with over half the partici-

pants rating it a 10 out of 10, with an average of 9.13. 71.05% of respondents answered Yes, given that 

domestic violence is often considered taboo in many CALD communities, this is a positive response.  

IN HER WORDS 

In Her Words Participants by Age and Improvement of Knowledge on Topics of Interest 

MARSS created a space for migrant women to share, empower, celebrate autonomy, and reveal as-

pects of their cultures that celebrate women. Participants shared their personal experiences through 

film, and were asked to provide songs and movements related to themes about women’s empower-

ment. The artistic director, Padma Menon wove the participant’s dance steps and songs and into a co-

hesive and theatrical performance.  
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In Her Words Participants by Country of Origin 

Weekly rehearsals took place from February 2019 and the final performance was held in Hawker Col-

lege Theatre. The audience was nearly full and we raised $1870 for Domestic Violence Crisis Service 

and Beryl Women’s Inc. from ticket sales. 
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The Men’s Outreach Workshops (MOW) are funded by the Department of Social Services. The work-

shops helps participants to develop knowledge and prevention skills on domestic and family violence 

(DFV) to build the conversation within their own communities and within the mainstream community. 

Participants learned about the importance of positive family relationships through community aware-

ness and education at the Men’s Outreach Workshop held by MARSS. The project involves working with 

men only, aged 18 and over, in Culturally and Linguistically Diverse (CALD) communities in Canberra. 

MEN’S OUTREACH WORKSHOP 

MOW Participants by Country of Birth, July 2018—June 2019 
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Left: Do you find it easy to talk about domestic violence? Right:  Will you be able to talk 

about the presentations to your family and friends? 

MARSS has conducted 7 workshops in total, 4 of which were in the 2018-2019 year. When asked “How 

did you find the  presentations overall?” participants rated it an 8.5 out of 10. Participants also rated 

“Was the presentation Informative?”, on average scoring it an 8.3 out of 10. After completing 6 work-

shops, the DSS has extended MARSS contract to continue to deliver MOW for the next financial year.  

 

The workshops had specialist presenters from each area running the sessions and providing infor-

mation on the following topics: 

■ Domestic & Family Violence—addressing the drivers of domestic and family violence. 

■ Respectful relationships—the role of the family violence team and police in the family violence 

space. 

■ Support available for the victims of domestic and family violence from the Department of Human 

Services. 

■ Encouraging young men to talk to counsellors and other support staff; and prevention and prac-

tice. 
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Road Ready is a 6 week course teaching clients the ACT road rules in preparation for their Learners (L) 

knowledge test, which is completed in the final lesson. Lessons were taught in a culturally  sensitive 

manner, and where required, interpreters are provided by MARSS. Clients are also provided with the ACT 

Road Rules Handbook and the MARSS Safe Driving Handbook to aid their learning. 

ROAD READY 
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Learn to Drive (LTD) is a program for clients who are on their Learner’s Driving License. MARSS offers 

discounted driving lessons though a partnership with an accredited driving school to clients holding a 

learners license work toward their provisional license. 

LTD Clients by Country of Birth, July 2018—June 2019 
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MARSS STAFF 

DEWANI BAKKUM 

Chief Executive Officer 

MING ZHONG 

Accounts Executive 

ANNA CIROCCO 

Community Development 
Manager 

ANDREW KAZAR 

Administration Manager 
NARESH GUNASEKERE 

Settlement & Housing Manager 

ALICE HOPE 

Settlement Case Manager 

ANISA HAMED 

Settlement Services Officer 

BRAMEN THAMO 

Settlement Services Officer 

DENISA ZEZULKA 

Settlement Services Officer 

JEREMY ABDUL-KARIM 

Settlement Services Officer 

EMAN BASHEER 

Community Engagement Officer 

JOSHUA HAMMOND 

Accounts Executive 
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ASAVARI DEONATH 

Project Officer 

DENG THON 

Settlement Services Officer 

LYNNE JOHNSON 

Sewing Coordinator 

CHAMARI GUNASKERE 

Settlement Services Officer 

MARSS Staff and MLA Elizabeth Kikkert at International Women’s Day 

RICHARD BAKKUM 

Outreach Coordinator 
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MARSS BOARD & MEMBERS 

MARSS MEMBERS 2018-2019 
ACT Elderly Chinese Welfare Society 

ACT Hazara Community Inc. 

ACT Maori Performing Arts Inc. 

ACT Multicultural Council 

Ahmadiyya Muslim Association 

Australian Karen Organisation — ACT 

Australian Maori Cultural School of Dreams 

Bangladesh Australia Association Inc. 

Bangladeshi Seniors Club, Canberra Inc. 

Canberra Academy of Cantonese Opera 

Canberra and District Hungarian Cultural Association 

Canberra Multicultural Community Forum Inc. 

Canberra Saiva Temple 

Council of Polish Organisations in the ACT 

Hindu Temple and Cultural Centre of ACT Inc. 

Integrated Cultures ACT Inc. 

Kia Ora Te Whanau Social Club 

National Australian Chinese Club Inc. 

Sierra Leone Community in Canberra ACT & Regions 

Soroptimist International of Canberra Inc. 

South Sudan Australia Community Association ACT 

BOARD OF MANAGEMENT 2017-2019 
Andrew Alwast — Chairperson 

Raewyn Bastion — Deputy Chair 

Steve Taskovski — Treasurer 

Mithun Alexander — Secretary 

David Ng — Public Officer 

Simon Kwan Kit Ng — Committee Member 

Juan de la Torre — Committee Member 

Hashmat Shafaq — Committee Member 

Patricia Mclean — Committee Member 

Borhan Uddin Ahmed — Committee Member 
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ACT Community Participation Group  

ACT Community Services Directorate 

ACT Education and Training Directorate  

ACT Dental Health  

ACT Fire and Rescue 

ACT Government Economic Development Directorate 

ACT Government Health Directorate  

ACT Government Territory and Municipal Services  

ACT Libraries  

ACT Multicultural Arts 

ACT No Waste  

ACT Office for Children, Youth and Family Support  

ACT Office of Women    

ACT Shelter 

ACT Chinese Dance Group 

Anglicare ACT 

Australian Federal Police 

Australian Taxation Office 

Belconnen Library 

Burgmann Anglican School 

Brindabella  Christian College 

Canberra Business Chamber 

Canberra Ethnic Community Groups  

Canberra Institute of Sport 

Canberra Institute of Technology 

Capital Football 

Care Financial 

Centrelink 

Companion House   

Department of Employment Graduate Fundraising Com-

mittee 

Department of Home Affairs 

Department of Human Services  

Department of Social Services 

Dickson College 

Domestic Violence Crisis Centre 

Energy Efficiency Program  

Flipout 

Gungahlin Child and Family Centre 

Gungahlin Library 

Havelock Housing Association 

Hodgkinson Real Estate 

Housing ACT 

Islamic School of Canberra 

KidSafe 

Legal Aid ACT 

Martins Property Group 

Max Employment 

Multicultural Youth Services 

National Health Co-op 

National Home Doctor Service 

National Translating and Interpreting Services  

Navitas AMEP 

Oxley Court Serviced Apartment 

Radford College  

Rahula Lodge 

Ready Real Estate  

Real Estate Institute of ACT 

Real Estate Institute of Australia 

Red Cross 

Relationship Australia 

Salvation Army 

Scouts ACT 

Share the Dignity 

Soroptomist International 

Sorco Vocational Services Pty Ltd 

St John’s Resettlement Committee  

St Pauls Manuka 

St Vincent de Paul 

Telstra  

Tenancy Advice Bureau 

The Smith Family 

Tuggeranong Child and Family Centre 

Volunteering ACT 

Volleyball ACT 

West Belconnen Child and Family Centre 

Anthony Burgess 

Hands Across Australia 

Stuart McKellar 

St Pauls Anglican Church 

ACKNOWLEDGEMENTS  
AND THANK YOU 



PHONE 
02 6248 8577 

 

FAX 
02 6257 7655 

 

EMAIL 
info@marss.org.au 

 

WEBSITE 
www.marss.org.au 

 

POSTAL 
MARSS, PO BOX 697, Canberra 

City, ACT, 2601 

 

HEAD OFFICE 

Address: Theo Notaras Multicultural Centre, 

Level 2, North Building, 180 London Circuit, 

Canberra, ACT, 2601 

 

Opening Hours: Monday to Friday, 9am—5pm 

 

BELCONNEN OFFICE 

Address: Belconnen Churches Centre, 

Level 3, 54 Benjamin Way, Belconnen,   

ACT, 2617 

 

Opening Hours: Monday to Friday 

 

QUEANBEYAN OFFICE 

Address: Crawford Centre, 8/166-168,  

Crawford St, Queanbeyan, NSW, 2601 

 

Opening Hours: Monday - Friday, 10am - 3pm 

CONTACT DETAILS 


