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Queanbeyan Office 
Address: Crawford Centre, 8/166-168, 

Crawford St, Queanbeyan, NSW, 2601 

 

 

Opening Hours: Monday - Friday, 

10am - 3pm 

Phone: 02 62488577 

Fax: 02 62577655 

Email: marss@marss.org.au 

Head Office 
Address: Theo Notaras Multicultural 

Centre, Level 2, North Building, 180 

London Circuit, Canberra, ACT 2601 

 

Opening Hours: Monday to Friday, 

9am—5pm 

 

Website: www.marss.org.au  

Postal: MARSS, PO BOX 697, 

Canberra City, ACT, 2601 

Contact: 
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Our History 
 

The Migrant and Refugee Settlement Services of the ACT Inc. (MARSS) was established in 

1980, and incorporated in 1983. It is funded largely by the Department of Social Services 

(DSS) and the ACT Community Services Directorate (CSD). Financial support has also been 

provided to MARSS by Commonwealth and ACT Governments since 1990.  

 

The MARSS Board of Management is comprised of elected members  from Canberra’s eth-

nic communities. MARSS has grown to become a vibrant service-oriented organisation, in-

corporating programs for refugees and migrants of all ages that assist with English, Educa-

tion, Employment, welfare, community development programs, casework, referral, advoca-

 

Our Clients 
Our clients are migrants, refugees and humanitarian entrants who are in the process of 

settling in the ACT and the surrounding region. MARSS recognises that in providing services 

to migrants, our organisation is involved in providing information and support to a broad 

cross-section of community organisations. As such, our relationship with communities as 

well as Commonwealth, State and Territory Governments is crucial to our success in as-

sisting clients.  
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Our Mission 
Empowering migrants, refugees and humanitarian entrants to enjoy sustainable 

settlement in the ACT and region in a caring and supportive way.  

 

Our Values 
In carrying out our mission, we have established values which help to describe the 

way we work: 

 

 

 

 

 

 

 

These values help to shape and guide MARSS, whilst also providing an effective way 

in which to measure the organisation’s success. 

Accountability 

Open communication 

Confidentiality 

Integrity 

Professionalism  

Respect 

Sensitivity 

Objectivity 

Inclusiveness 

Flexibility 

Continuous improvement 

Innovation 
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Agenda for the Special General 

Meeting 
 

 

Time: 5:30pm for a 6:00pm start 

Date: Wednesday,  10th of October 2018 

Location: Function Hall, Theo Notaras Multicultural Centre 

Level 2,  North Building 

180 London Circuit, Canberra, ACT 2601 

 

 

1. Welcome and acknowledgement  

2. Special Resolution 

That the current name of Migrant and Refugee Settlement 

Services of the ACT Inc. be changed to  MARSS Australia Inc. 

3.    Close of Meeting 
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Agenda for the Thirty Seventh  

Annual General Meeting 
 

 

Time: 6pm for a 6:30pm start 

Date: Wednesday,  10th of October 2018 

Location: Function Hall, Theo Notaras Multicultural Centre 

Level 2,  North Building 

180 London Circuit, Canberra, ACT 2601 

 

 

1. Welcome and acknowledgement  

2. Minutes of the 36th Annual General Meeting 

3. Business Arising out of minutes of the Thirty Sixth Annual General 

Meeting 

4. Annual Report by the Chair 

5. Audited Annual Financial report presented by the Treasurer 

6. Appointment of Auditor for 2018—2019 

7. Other business 

8. Close of Meeting 
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Minutes of the Thirty Sixth Annual 

General Meeting 

 

Date:  Wednesday 4 October 2017 

Venue:  Theo Notaras Multicultural Centre 

Opened:  6.14pm 

 

1. Welcome by Chair Andrew Alwast 

Open and welcome by Chair Andrew.  A quorum was declared. 

Acknowledged that we are on the land of the Ngunnawal people and express our respects 

to elders past and present. 

This is election night for the MARSS board. The Chairperson’s Report is in the Annual Re-

port book. 

We have had a good team for the past term of office and I want to thank all members of 

the office staff of MARSS for their hard work and contribution for the last year.   

Thank you all for coming, as you are aware, we are all disappointed the Department of 

Social Services did not extend our last contract for settlement services after a 5 year term. 

MARSS has had to reduce its staffing by ½ and struggling with fewer staff and not as much 

work or responsibility. 

 

2. Minutes of the 35th AGM held 5 October 2016 

The minutes were printed on pages 7-8 of the Annual Report Book 2017. 

Thanks to the staff and board members. 

Motion:  That the minutes of the 35th AGM be confirmed. 

Moved:  David Simon  Seconded:  Raewyn Bastion  CARRIED 

 

3. Business Arising from Minutes 

Nil 

 

4. Audited Annual Financial Report presented by the Treasurer 

The Financial Report is printed on pages 26-41 of the Annual Report Book 2017. 
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Treasurer Steve advised that the auditor is doing a great job. 

Motion:  That the Treasurer’s Report be Adopted. 

Moved:  Juan de la Torre  Seconded:  Hashmat Shafaq  CARRIED 

5. Appointment of Auditor for 2017/2018 

The Treasurer advised the current auditors are doing a great job and recommended using 

the same auditors for the next year. 

Motion:  That MARSS continue with the current auditor for 2017/2018. 

Moved:  Steve Taskovski  Seconded:  Juan de la Torre  CARRIED 

 

6. Other Business 

Discussion on the contract that MARSS missed out on from the Department of Social Ser-

vices. Juan de la Torre asked if there was an explanation given to help understand what 

happened.  Chair Andrew advised MARSS was given no face-to-face explanation.  A letter 

was received in September which just advised the outcome. The contract had been 

awarded to a much bigger organisation.  Further discussion on why the contract was not 

chosen based on performance.  Chair Andrew advised that the Department had given an 

obligation to give a briefing on why MARSS was not chosen, but this has not been done to 

date, and the Chair is having problems pinning the Department down to make an appoint-

ment.  The Department has acknowledged that MARSS has done a good job for the past 

five years, but it suited the Department to go with someone else.  MARSS was competing 

against International Organisations like Red Cross. 

 

7. Elections for 2017-2019 MARSS Board of Management   

Returning Officer Kanti Jinna officiated over the elections. 

Congratulations to the outgoing committee for doing a fantastic job and for what you 

have been doing for the community.  A lot of work doing above and beyond community 

expectations. 

12 nominations were received, but one nomination has been deemed invalid according to 

the rules of the Constitution (nomination from Muhammad Raza from the ACT Hazara 

Community Inc.).  All other nominations have been submitted by qualified and paid mem-

bers of organisations so all valid.   

Ballots given to organisations that are eligible to vote.  No proxies will be accepted. 

With 11 nominations and 10 vacancies, a ballot was conducted. Results of elections: 

 Andrew Alwast—Council of Polish Organisation Inc. 
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 Mithun Alexander—ACT Multicultural Council Inc. 

 Patricia McClean—Kia Ora Te Whenua Inc. 

 Steve Taskovski—Macedonian Community Organisation 

 David Ng—National Australian Chinese Club Inc. 

 Juan de la Torre—Diverse Community Council of ACT 

 Simon Kwan Kit Ng—Canberra Academy of Cantonese Opera 

 Raewyn Bastion—ACT Maori Performing Arts Inc. 

 Christine Shaw—Australian New Zealand Maori School of Dreams Inc. 

 Borhan Uddin Ahmed—Bangladesh Seniors Club 

 Jayanti Gupta—Integrated Cultures ACT Inc. 

Unelected was Jayanti Gupta from Integrated Cultures ACT Inc. 

Voting papers will be taken to the CEO’s office and destroyed after 14 days. 

The new Board then retired and selected the new executive committee. 

New Executive Committee for 2017-2019 was announced. 

 Chair—Andrew Alwast 

 Deputy Chair—Raewyn Bastion 

 Treasurer—Steve Taskovski 

 Secretary—Mithun Alexander 

 Public Officer—David Ng 

Chair Andrew moved an official vote of thanks to the Returning Officer for his effective and 

efficient role – motion was carried by applause. 

 

 8. Meeting closed:  7.15pm. 
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Chairperson’s Report 
 

Dear friends 

 

Thank you for attending this year’s MARSS Annual General 

Meeting. 

 

On behalf of the MARSS Board, I take this opportunity to thank you all for your con-

tinued support during the last financial year. 

 

It was unfortunate that MARSS was not successful in the HSP tender but MARSS was 

successful in obtaining a number of grants from the Federal and ACT governments for 

new programs designed to assist all migrants, refugees, humanitarian entrants and 

asylum seekers to help them settle in ACT and the surrounding regions.  

 

MARSS Board has recently taken the decision to reduce the MARSS membership fee 

from $20.00 to $5.00.  The communities were advised of the change in fees in our re-

cent newsletter.  

 

MARSS needs your support to continue its activities and I trust you and your organisa-

tions will do everything possible to assist our mutual organisation during the coming 

years.   

 

I take this opportunity to sincerely thank all the MARSS staff, particularly Ms Dewani 

Bakkum as the CEO of MARSS, for her dedication and commitment to this organisa-

tion, volunteers and the Board members for their time, effort and assistance during 

the past year and look forward to your continuing support during the next twelve 

months. 

 

 

  

Andrew Alwast OAM 

Chairperson 
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Chief Executive Officer’s 

Report 
 

It is with great pleasure that I present my report to the Migrant 
and Refugee Settlement Services of the ACT Inc. (MARSS) An-
nual General Meeting of 2017-18.  

    

The past year has been one of significant transition and some challenges for MARSS. This 
reflects broad changes to government settlement policy, which has affected local and 
community based migrant and refugee settlement service providers across Australia.  We 
were disappointed in not being successful for the Humanitarian Settlement Program ten-
der, an on arrival settlement service we have proudly delivered for the past seven years. 
However, as always, MARSS has faced this challenge head on and has adapted it's service 
delivery to take advantage of emerging opportunities and build a great relationship with 
the HSP provider in our region, the Red Cross. 
     

Over the past year we have been successful in obtaining grant funding from 
the Commonwealth and ACT Governments to continue to support our excellent pro-
grams such as our Road Ready Driving Course, our new Community Leadership Program, 
and our English classes (to name a few). The programs form part of our innovative com-
munity development, youth education and social programs, social activities and special 
events that ensure clients have access to all the opportunities and assistance they need 
to help make Canberra their home. The programs complement our delivery of 
the Settlement Grants Program and Migrant Support Services through which we provide 
information, casework, referrals and advocacy all migrants, refugees, humanitari-
an  entrants and asylum seekers in our region. 
   

Through this past year of changes MARSS has maintained its focus on ensuring that our 
clients are provided with efficient, effective and high quality services to meet all their 
settlement needs.  We are always looking for new ways to create and provide the ser-
vices our clients want and need - to further develop our ‘one stop shop’ settlement hub. 
We continue to maintain strong working relationships with key settlement and main-
stream agencies across our region to ensure the best possible service outcomes for 
our clients. 
    

MARSS has had approximately 9000 formal contacts with our client base to provide indi-
vidual assistance in the past twelve months, as well as daily informal interactions where 
we play a significant role in bringing migrant community groups together.  MARSS re-
mains a key source of support and information for culturally and linguistically diverse 
people in the ACT.  
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This year MARSS had the pleasure of hosting several community events including Interna-
tional Women’s Day, Harmony Sports Day and World Refugee Day.  We also  partnered 
with the Social Justice Advocates of the Sapphire Coast to organise an excursion for 12 
newly arrived families who are current clients of MARSS. I was pleased to be able to share 
these experiences with our clients and am happy to announce the planning of a similar 
trip next year. As the Chair of the Settlement Council of Australia, I was also pleased to 
attend the UNHCR Annual Tripartite Consultations on Resettlement in Geneva, and to 
bring back a range of international perspectives to settlement policy in from developed 
and developing nations. 
   

I would like to thank the Australian Government Department of Social Services, the ACT 
Community Services Directorate, the ACT Community Participation Group, Active Canber-
ra and Skills Canberra, for their continued funding and support through the last 12 
months. I would also like to thank all the individuals who have donated generously 
through the MARSS Website, and the businesses and community groups around Canberra 
that continue to support us. 
   

A big thank you to all of our staff and volunteers for their dedication and passion in deliv-
ering our high quality settlement programs and services. It is through our staff that we are 
able to maintain our flexible and client-centred approach which assists clients in becoming 
self-reliant members of the community. I would also like to thank our Board of Manage-
ment, especially Andrew Alwast the Chairperson, for their guidance and support.  
    

I look forward to working with our staff, board, volunteers and key stakeholders 
to continue to deliver high quality settlement services to all of our clients, and to serve the 
needs of the migrant and refugee community. 

 

 

 

 

Dewani Bakkum 

Chief Executive Officer 
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MARSS Services 

 

MARSS offers a range of settlement services to the new and 

emerging migrant, refugee, humanitarian entrant and asylum 

seeker community of Canberra.  

 

The following pages will take you through our various programs 

for the last financial year. Each section will provide you with an in 

depth detail about the clients who accessed services, and the vari-

ous  projects that each program offered to our clients to facilitate 

their successful settlement in Canberra and the surrounds. 
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Settlement Grants Program  (SGP) 

 

The Settlement Grants Program (SGP) provides casework, referral and advocacy  services 

to migrants, refugees and humanitarian entrants in the ACT to achieve sustainable settle-

ment outcomes. The clients of SGP are taken through their settlement journey through 

the provision of flexible, client centred casework, advocacy, appropriate referrals to com-

munity and mainstream public sector service providers. This service also provided life 

skills information sessions and community consultations. During the 2017-18 financial 

year SGP caseworkers assisted a total of 489 clients.  

 

The program also focuses on specialised casework and advocacy sessions for youth rang-

ing from 15- 24 years. This service type includes but is not limited to: building capabilities 

in employment, education and leadership; homework support; and fostering connections 

with the community. 

The community coordination and development program in SGP is targeted at assisting 

newly arrived clients to make social connections and integrate into the community suc-

cessfully. It also assists clients and their communities to gain knowledge and skills to be-

come independant. The activities under this program  include leadership and mentoring 

activities, linking with mainstream services, working in partnership with local communi-

ties to provide a welcoming environment for new arrivals and other related activities de-

signed towards their sustainable settlement in Australia.  Some of the community devel-

opment programs include Sewing and Craft, and Job Preparation. 
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The MARSS Sewing and Craft class continues to be very popular, attracting a signifi-

cant number of women from diverse multicultural background – some of which are 

highly skilled and others who are simply passionate about sewing and learning new 

techniques and making friends. 

 

Job preparation training in collaboration with relevant service providers to provide 

information on job seeking services, training and educational opportunities for SGP 

eligible clients continued to be a popular program with 163 clients registered. Partici-

pants are matched with mentors to assist them with their job search. 
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Migrant Support Services (MSS)  

 

Migrant Support Services (MSS) provides settlement services to migrants, refugees and 

asylum seekers living in the ACT and region. MSS is funded by the ACT Community Ser-

vices Directorate. This program assists clients who still require limited settlement sup-

ports as an ongoing process and are not eligible for assistance under the Settlement 

Grants Program (SGP).   

 

MSS provides limited casework, referral and advocacy services to clients to achieve their 

ongoing settlement goals. The clients of MSS are assisted through the provision of flexi-

ble, client centred casework, appropriate referrals to  community and mainstream public 

sector service providers. 35 clients also participated in 2 life skills information services 

where presentations were given by the Domestic Violence Crisis Service and Child and 

Family Centre.  
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Community Development Programs 
The community development program is an important component in the settlement ser-

vices MARSS provides to the migrant and refugee community. The activities under this 

program assist communities to gain skills and social connections to integrate into Canber-

ran society successfully. Some of the programs MARSS delivers are: 

 

English for Living:  

MARSS offers free English classes to clients of all ages from culturally and linguistically di-

verse backgrounds who are not attending CIT or Navitas. Our clients are provided with the 

opportunity to learn English in an informal and friendly setting. MARSS endeavours to 

meet the needs of both new arrivals that are waiting to begin their AMEP classes and oth-

ers who have completed their studies and want to continue learning. Our volunteer Eng-

lish teachers dedicate their time and expertise to allow for successful and positive learn-

ing. This program in particular has proven to be of real benefit to as it allows for like-

minded clients to challenge themselves whilst developing friendships along the way.  

  

Computer Class:  

MARSS continues to regularly run a 6 week computer course for all clients who  are  inter-

ested to learn the basic computer skills including using the internet, email, the Microsoft 

suite and Facebook. 

   

Road Ready Program:  

MARSS Road Ready Program organized  a series of lessons teaching clients the ACT road 

rules in preparation for their Learners (L) knowledge test which was completed in the final 

lesson. Interpreters were provided by MARSS where required and lessons were taught in a    

culturally  sensitive manner.  Clients undertaking the Road Ready Program are also provid-

ed with a handy  information  and guide book, the MARSS Safe Driving Booklet, to assist 

them with their practical lessons. 

 

Learn to Drive:  

MARSS offers discounted driving lessons though a partnership with an accredited driving 

school to clients holding a learners license work toward their provisional license. 

 

Volunteering Program:  

MARSS  has a very active general volunteering program for members of the community 

who want to give back to their community. Volunteer tasks included assisting clients 

across all programs offered at MARSS. Volunteers had appropriate training and a Working 

with Vulnerable People’s check. 
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Singing and Dancing:  

MARSS has been holding  singing and dancing program weekly on Thursdays for migrant 

and refugee women to help improve their English, coordination, and to keep fit.  

  

Sewing and Craft:   

The program is for migrants and refugees women to come together and learn the art of 

sewing and other craft skills, as well as learn about entrepreneurial opportunities that they 

can undertake with the new skills that they have learnt. 

  

Registered Training Organisation:  

MARSS offered nationally recognised vocational education and training courses in Certifi-

cates II and Certificate III in Individual Support in 2017. The RTO program assisted clients 

with securing and obtaining employment pathways into further education and training. 

 

Job Ready Program:  

This program provides a pathway for migrants and refugees to obtain jobs or pursue train-

ing suited to their qualifications and work experience. Under the pathway, job seekers are 

referred to MARSS’ English for Employment Program, courses provided by registered train-

ing organisations, or to the Office of Multicultural Affairs—ACT Government to have their 

tertiary qualifications assessed. The Program includes a series of cultural awareness ses-

sions and job ready seminars, aimed at enhancing the employment prospects of migrants 

and refugees. Clients are assisted with resume preparation, interview preparation, follow 

up with the employer and the client, cultural awareness training, workplace health and 

safety training, understanding Australian workplace rights and responsibilities, and work 

experience. In the 2017-2018 financial year, the Job Ready program had 163 clients. 

Job Ready Clients by Country of Origin, July 2017— June 2018 
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Community Engagement and Consultation: 

MARSS has worked closely with the multicultural community to assist the to organise and 

host activities as required. MARSS has also organised community consultations to assess 

the needs of the community and to provide the best possible support to address the needs 

of the community and to provide the best possible support to address those needs. In the 

2017-2018 financial year we organised and hosted Christmas, International Women’s Day, 

International Refugee Day and Harmony Day celebrations.  

Job Ready Clients by Age Bracket, July 2017— June 2018 

Job Ready Clients by Gender, 2017—18 Job Ready Clients by Years in Australia 

MARSS Clients  ready to board the bus for the Sapphire Coast Excursion 
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English For Employment  
 

The English for Employment (EFE) program is designed to assist migrants and refugees to 

build their English language skills to a level where they can successfully gain meaningful em-

ployment or pursue their vocational education and training goals. Classes cover topics such 

as goal setting and time management, communication and networking skills, job applica-

tions and selection criteria, and Australian workplace standards and expectations.  Participa-

tion in the English for Employment classes has ensure that students previously held back by 

their inadequate language ability have gained employment in the workforce, enrolled in 

courses with registered training providers and undertaken volunteer work to improve their 

education and employment outcomes. 

Client Attendance to English Classes, July 2017— June 2018 

EFE and EFL Clients by Age Bracket, July 2017— June 2018 
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Multicultural Leadership  

Development Program 
 

The Multicultural Leader Development Project (MLDP) aims to develop the leadership 

skills of existing and potential community leaders from new and emerging migrant com-

munities to support cohesion in their community and enhance participation in economic 

and social opportunities in the ACT. The project is designed to upgrade the skills of ex-

isting leaders, enrich community experience and encourage young people to become 

involved in community self-help activities.  

 

Participants are introduced to a range of leadership approaches to enhance skills en-

compassing communication, managerial and business, media, planning and delivery of 

community activities. Practical experience within the program includes working together 

to organise a Harmony Day event for their families and friends.   

Participants in the first implementation of the MLDP 
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Harmony Sports Program 
 

MARSS’s Harmony Sports Program (HSP) has been a success throughout the 2017-2018 finan-

cial year. Both Quantitative and Qualitative evidence and evaluation supports that the men’s 

futsal and mixed volleyball teams have achieved high attendance levels, attained team success 

and facilitated new and improved skills for players. The teams maintain a good balance be-

tween skills development and social interaction, and as such MARSS would not make changes 

to the format of the program. 

 

Men’s Futsal:  

In the last financial year 12 players were registered with Capital Football for the summer and 

winter seasons indicate that the MARSS’ Team Harmony Futsal Team has consistently been 

operating at full capacity. The team achieved great success finishing in 4th position in Division 

4 in the summer season, and 2nd position in Division 4 in the winter season. Players have en-

thusiastically taken up all coaching and refereeing course opportunities offered by MARSS and 

run by Capital Football to improve their futsal skills and coaching and team-management 

skills. Interest in the team has consistently exceeded team numbers. Players also had the op-

portunity to apply their talents off the futsal court when they competed in the African Soccer 

tournament at Aranda soccer field on 16 September. The team also competed in the World 

Refugee Day Soccer and Volleyball 2018 Championship in Hawker on 24 June.   

 

Mixed Volleyball:  

Nine players registered with the MARSS Harmony Volleyball Team to play in the Volleyball 

ACT Spring 2017 Recreational League and Autumn 2018 Recreational League seasons, and 

Dragons Volleyball Club, which is affiliated with the University of Canberra, in the Summer 

Recreational League 2017. The MARSS Harmony Volleyball Team has consistently been oper-

ating at full capacity at the University of Canberra and at Volleyball ACT in Lyneham. The vol-

leyball team enjoyed particularly notable success, finishing 1st in Division 2 in the Spring 2017 

Recreational League, 3rd in Division 2 in the Summer Recreational League 2017 and 5th in Divi-

sion 1 in the Autumn 2018 Recreational League. Players have enthusiastically taken up all 

coaching and refereeing course opportunities offered by MARSS and run by Volleyball ACT to 

improve their volleyball skills and coaching and team-management skills. 

 

Harmony Sports Day:  

Futsal and volleyball teams went head to head in the Migrant and Refugee Settlement Ser-

vices (MARSS) Harmony Day Sports Carnival at Netball ACT on Friday 23 March. The Carnival 

consisted of 12 futsal games and 6 volleyball games. The Carnival included a “Come and Try 

Day” for netball for new migrants and refugees. The project was managed by MARSS and was 

proudly presented in partnership with Netball ACT, Volleyball ACT and Capital Football.  
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Program for After School Studies 

The Program for After School Studies, funded by the Community Services Directorate,  

assists eligible youth  from culturally and linguistically diverse backgrounds with their aca-

demic studies.  Our program runs in at both our office in the City and in Belconnen during 

ACT school term. The  PASS program runs at the MARSS office on Tuesdays, Wednesdays 

and Thursdays between 3:30-6:30pm, for youth aged 12-25., and PASS Belconnen runs 

on Mondays between 4:00-5:00pm from Belconnen Library and is for youth aged 8-15.  

 

MARSS thanks all of our dedicated tutors who have volunteered in our Civic program in 

the last year. It has been a very successful year for PASS, and we can proudly say that we 

have continued to support young people with their studies this year. MARSS was assisted 

at our Belconnen outreach by volunteers from Burgmann Anglican School and Radford 

College who provided tuition at our outreach programs and we would like to thank all of 

them for their dedication to these programs over the last year.  

 

PASS Students by Country of Origin, July 2017— June 2018 
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Men’s Outreach Workshops 

The Men’s Outreach Workshop (MOW) project aims to raise awareness in the community 

on how to prevent and combat domestic and family violence. MOW is a Department of So-

cial Services-funded project and the workshops helps participants to develop knowledge 

and awareness on the issue to build the conversation within their own communities and 

within the mainstream community. 

 

Participants learned about the importance of positive family relationships through commu-

nity awareness and education at the second Men’s Outreach Workshop held by MARSS. The 

project involves working with men only, aged 18 and over, in Culturally and Linguistically 

Diverse (CALD) communities in Canberra. The communities involved are from Sudan, Sierra 

Leone, Karen, Afghanistan, Iraq, Iran, Mon, India, Sri Lanka and Bangladesh. 

 

MARSS has conducted 2 of the 6 workshops covering the following area in the information 

sessions, with specialist presenters from each area running the sessions and providing infor-

mation on the following topics:  

 Domestic and Family Violence  - addressing the drivers of domestic and family violence 

 Respectful relationships - The role of the family violence team and police in the family vio-

lence space 

 Supports available for victims of domestic and family violence from the Department of 

Human Services 

 Encouraging young men to talk to counsellors and other support staff; and Prevention and 

Practice. 

The first session attracted 14 men from Sudanese, Sierra Leone and other nationalities. The 

second workshop attracted 29 men from Afghanistan, Iraq, Iran, and other nationalities. 

Positive feedback has been received from the participants overall. 

Participants in the Second Men’s Outreach Workshop 
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Harmony Sports Clients by Age Bracket, July 2017— June 2018 

 

 

Harmony Sports Clients by Country of Origin, July 2017— June 2018 

MARSS Men’s Futsal Team at the Harmony Day Sports Carnival 
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Digital Literacy 

MARSS understands that seniors and mature aged workers have difficulties with re-

skilling, reintegration back into employment to ensure they remain active and produc-

tive members in the community. Our 6 week long courses equipped seniors and mature 

aged workers with the knowledge and skills to access and use these online services. Par-

ticipants in the course each received a tablet to learn and develop their new skills. At the 

end of the course, participants got to keep their tablet for personal use along with a cer-

tificate of participation. MARSS is confident that the Digital Literacy for Seniors and Ma-

ture Aged Workers Program has contributed to addressing this gap by providing target-

ed training.  
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Digital Literacy Clients by Country of Origin, July 2017— June 2018 

Digital Literacy Clients by Age Bracket, July 2017— June 2018 
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Home Tutor Program  (HTP) 

For over a decade,  hundreds of clients who are unable to attend English classes run in the 

MARSS office have received assistance through this program. The HTP matches volunteer 

English language tutors with clients who have travel restrictions, family or work commit-

ments. Home Tutors meet with their assigned student for 1-2 hours a week to help them with 

their English language skills and Australian culture and systems, as well as providing them 

with social contact and lasting friendships. This program has proven to be of real benefit to 

our clients by fostering independence and diminishing social isolation.  

HTP Clients by Nationality, July 2017— June 2018 

HTP Clients by Age Bracket, July 2017— June 2018 


