Head Office Queanbeyan Office

Address: Theo Notaras Multicultural Address: Crawford Centre, 8/166-168,
Centre, Level 2, North Building, 180 Crawford St, Queanbeyan, NSW, 2601
London Circuit, Canberra, ACT 2601

9am—>5pm 10am - 3pm
Contact:

Phone: 02 62488577 Website: www.marss.org.au

Fax: 02 62577655 Postal: MARSS, PO BOX 697,

Email: marss@marss.org.au Canberra City, ACT, 2601
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Migrant and Refugee Settlement Services of the ACT Inc.
Annual Report 2017—2018

MARSS clients at Cockington Green Gardens, Canberra

Leaders in settlement and related services for
migrants, refugees, humanitarian entrants
and asylum seekers in the ACT and surrounds.




MARSS Staff 2017-2018

DEWANI BAKKUM ANDREW KAZAR NIRAN KARAENI

Chief Executive Officer Settlement Services Settlement Services
Officer Officer

YEPENG WANG MADHURI SHARMA SARAH SYKES
Accountant Project Manager Settlement Services
Officer

CHIME DEMA JOSHUA ALEXANDER ASAVARI DEONATH

Settlement Services Settlement Services Administration and

Officer Officer Program Officer

EMMANUEL BOVELL LAUREN WILSON LYNNE JOHNSON

Administration BYGRAVE Sewing and Craft
Administration Coordinator
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Our History

The Migrant and Refugee Settlement Services of the ACT Inc. (MARSS) was established in

1980, and incorporated in 1983. It is funded largely by the Department of Social Services

(DSS) and the ACT Community Services Directorate (CSD). Financial support has also been
provided to MARSS by Commonwealth and ACT Governments since 1990.

The MARSS Board of Management is comprised of elected members from Canberra’s eth-
nic communities. MARSS has grown to become a vibrant service-oriented organisation, in-
corporating programs for refugees and migrants of all ages that assist with English, Educa-
tion, Employment, welfare, community development programs, casework, referral, advoca-

Our Clients

Our clients are migrants, refugees and humanitarian entrants who are in the process of
settling in the ACT and the surrounding region. MARSS recognises that in providing services
to migrants, our organisation is involved in providing information and support to a broad
cross-section of community organisations. As such, our relationship with communities as
well as Commonwealth, State and Territory Governments is crucial to our success in as-
sisting clients.
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Soroptimist International Club of Canberra Inc.
Kia Ora Te Whanau Social Club

Australian Maori Cultural School of Dreams
ACT Maori Performing Arts Inc.

Council of Polish Organisations in the ACT
Canberra Academy of Cantonese Opera
National Australian Chinese Club Inc.

ACT Hazara Community

Bangladeshi Seniors Club, Canberra Inc.
Integrated Cultures ACT Inc.

Canberra Multicultural Community Forum Inc.
Tamil Senior Citizens Association

Diverse Communities Council of ACT

ACT Multicultural Council

Canberra Saiva Temple

Macedonian Community Organisation
Australian Karen Organisation—ACT

Canberra and District Hungarian Cultural Association

Sierra Leone Community in Canberra ACT & Regions
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Our Mission

Empowering migrants, refugees and humanitarian entrants to enjoy sustainable

ANDREW ALWAST RAEWYN BASTION
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settlement in the ACT and region in a caring and supportive way.
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Our Values

In carrying out our mission, we have established values which help to describe the

[
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way we work:

STEVE TASKOVSKI MITHUN ALEXANDER
Treasurer Secretary
ACCOUNTABILITY SENSITIVITY
OPEN COMMUNICATION OBJECTIVITY
CONFIDENTIALITY INCLUSIVENESS
DAVID NG SIMON KWAN KIT NG
Public Officer Committee Member INTEGRITY FLEXIBILITY
PROFESSIONALISM CONTINUOUS IMPROVEMENT
RESPECT INNOVATION

JUAN DE LA TORRE HASHMAT SHAFAQ

Committee Member Committee Member

These values help to shape and guide MARSS, whilst also providing an effective way

in which to measure the organisation’s success.

PATRICIA MCLEAN BORHAN UDDIN AHMED

Committee Member Committee Member
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Agenda for the SPEClal General e MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED
= ABM: 74 370 795 ¥
Meeting L] PROFIT AND LOSS ACCOUNT
ou | FOR THE YEAR ENDED 30 JUNE 2018
=l g
‘gg:«- 2018 2007
“ull | $ ;
Time: 5:30pm for a 6:00pm start | HE 2:::m ongrem e o= 1:;'3 mi::::
e i .
Date: Wednesday, 10th of October 2018 i Ss.wmh:ﬁ:; 1;; ;:Z
v 3 Sundry expenses 15515 13,855
Location: Function Hall, Theo Notaras Multicultural Centre \ Superannuation 53,048 105,061
; 15,533 20,310
] ] X . .
Level 2, North Building T Transiafing and inferprefing s 7z
I B Trowel expansas 3,758 5550
180 London Circuit, Canberra, ACT 2601 o P pEns :T:: :E’ﬁ:

Tolal Expenses 1,174,268 2.239.751
230,294 419 474

1. Welcome and acknowledgement
2. Special Resolution

That the current name of Migrant and Refugee Settlement
Services of the ACT Inc. be changed to MARSS Australia Inc.

3. Close of Meeting
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FOR THE YEAR ENDED 30 JUNE 2018

Inconme

Grants and supsidies
Donations

Interest received
Crther incoms

Rental incoms

ain on sale of assets

Less: Expenses

Administration and moanagement fees
Agvertising

Auditors remuneraticn

Bod delts

Bank chorges

Board ond govemnance experses
Business planning and evaluation
Compuier expenses

Consulfing and professional fees
Depreciation

Donations

Employes leave payments

ERF food voucher and ficksts
Event coordinafion

Furriture and fitfings

HES program expenses
Informmation sessions

Insurance

Interest paid

IT expenses

Long service leave

Maotor vehicle expenses

Crther employee cosfs

Permits. icences and fees
Postage, prnting and staicnarny
Frogram consumalkles
Registration - sporfing teams
Rant

Repair: and mantenaonce
Salaries and wages

4238

2358
2.970
&70
7478
9.849
5,185
25,926
10,962
16,541
12,064
1018
347 045
1.793
15,642
151
18,021
17,532
1712
8.2085)
1,167
13,200
10,182
14,809
43,379
12,138
1.110.687
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Agenda for the Thirty Seventh

Annual General Meeting

Time: 6pm for a 6:30pm start

Date: Wednesday, 10th of October 2018

Location: Function Hall, Theo Notaras Multicultural Centre
Level 2, North Building

180 London Circuit, Canberra, ACT 2601

1. Welcome and acknowledgement

2. Minutes of the 36th Annual General Meeting

3. Business Arising out of minutes of the Thirty Sixth Annual General
Meeting

4. Annual Report by the Chair

5. Audited Annual Financial report presented by the Treasurer

6. Appointment of Auditor for 2018—2019

7. Other business

8. Close of Meeting




Minutes of the Thirty Sixth Annual
General Meeting

Date: Wednesday 4 October 2017
Venue: Theo Notaras Multicultural Centre

Opened: 6.14pm

1. Welcome by Chair Andrew Alwast
Open and welcome by Chair Andrew. A quorum was declared.

Acknowledged that we are on the land of the Ngunnawal people and express our respects
to elders past and present.

This is election night for the MARSS board. The Chairperson’s Report is in the Annual Re-
port book.

We have had a good team for the past term of office and | want to thank all members of
the office staff of MARSS for their hard work and contribution for the last year.

Thank you all for coming, as you are aware, we are all disappointed the Department of
Social Services did not extend our last contract for settlement services after a 5 year term.
MARSS has had to reduce its staffing by % and struggling with fewer staff and not as much
work or responsibility.

2. Minutes of the 35t AGM held 5 October 2016

The minutes were printed on pages 7-8 of the Annual Report Book 2017.
Thanks to the staff and board members.

Motion: That the minutes of the 35™ AGM be confirmed.

Moved: David Simon Seconded: Raewyn Bastion CARRIED

3. Business Arising from Minutes

Nil

4. Audited Annual Financial Report presented by the Treasurer

The Financial Report is printed on pages 26-41 of the Annual Report Book 2017.
8

MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED
ABN: 74 370 795 990

FOR THE YEAR ENDED 30 JUNE 2018

The addificnal financial dota presentfed on z 18 1o 1% B in accordance with the books and records of the
Associotion which hove been subject fo the oudifing preocedures applied in our statutcry audit of the
Association for the yeor ended 30 June 2018. | will b= appreciated that ouwr statutory oudit did not cover a
details of fhe oddifional financial dota. Accordingly, we do not =gporess an opinicn on such financial data and
we give no waranty of accuracy or reliakbdity in respect of the daofa provided. Meither the firm nor any memiber
or employes of fhe firm underiakes responsiclity in any way whofsoever to any peson [other than Migrant and
Refugee Setilement Services of the ACT Incorporated) in respect of such data, including any erors or omissions
thiersin however coused

Haficnal Auwdits Growp Phy Lid
Awrfhorised Awdit Comipamy

=

Stewen J Watson
Manoging Direchor

Doted 18 Seplember 2018

Wagga Woagga

ADELADE | BRERANE | CANBERRA | GOLD COAST | MELBOURNE | MEWCASTLE | SYDMEY | WAGGA WAGGA  www audils com,ou




A National
Audits Group

MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED
ABN: 74 370 795 990

FOR THE YEAR ENDED 30 JUNE 2018

Auditor’s Responsibilifies for fhe Awdit of the Fnoncial Stalements

Chur CIOPECTVvES are 1O ODTaIN FRESasonaCee CEIUNINCE QIDOUT WineTer the financial staterments as a whole are free
from material missiatement, whether due to froud or eror, and to Bsue an ouditor's report that includes our
opirson. Reasonable ossurance & a Nign FEYes of assurance, but & not a garanies Tdl Gn UOET SOMOLCTEea in
accordance with Austraban Audifing Standords will o WS OETeCT O MmMaiendl MISSTAremMmEnT Wien M S0sts
Micstatements can arnise from froud or eror and ore considered matenal f, individua ¥ OF In The aggregare, They
CoUnNd reasonany De SxpeeCTed 1o nfivence fhe economic decisiors of users taken on the bask of the finoncic

shatements

Mafional Audits Group Phy Lid
Authonised Auvdit Company

7=

Steven | Watson
Manoging Direchor

Dated 18 Seplember 2018

Wogga Wogga

ADELADE | BREBAMNE | CANBERRA, | GOLD COMST | MELBOURMNE | MEWCASTLE | SYDNEY | WAGGA WAGGA  www oudits com.au
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Treasurer Steve advised that the auditor is doing a great job.
Motion: That the Treasurer’s Report be Adopted.

Moved: Juan de la Torre Seconded: Hashmat Shafaq CARRIED

5. Appointment of Auditor for 2017/2018

The Treasurer advised the current auditors are doing a great job and recommended using
the same auditors for the next year.

Motion: That MARSS continue with the current auditor for 2017/2018.

Moved: Steve Taskovski Seconded: Juan de la Torre CARRIED

6. Other Business

Discussion on the contract that MARSS missed out on from the Department of Social Ser-
vices. Juan de la Torre asked if there was an explanation given to help understand what
happened. Chair Andrew advised MARSS was given no face-to-face explanation. A letter
was received in September which just advised the outcome. The contract had been
awarded to a much bigger organisation. Further discussion on why the contract was not
chosen based on performance. Chair Andrew advised that the Department had given an
obligation to give a briefing on why MARSS was not chosen, but this has not been done to
date, and the Chair is having problems pinning the Department down to make an appoint-
ment. The Department has acknowledged that MARSS has done a good job for the past
five years, but it suited the Department to go with someone else. MARSS was competing
against International Organisations like Red Cross.

7. Elections for 2017-2019 MARSS Board of Management
Returning Officer Kanti Jinna officiated over the elections.

Congratulations to the outgoing committee for doing a fantastic job and for what you
have been doing for the community. A lot of work doing above and beyond community
expectations.

12 nominations were received, but one nomination has been deemed invalid according to
the rules of the Constitution (nomination from Muhammad Raza from the ACT Hazara
Community Inc.). All other nominations have been submitted by qualified and paid mem-
bers of organisations so all valid.

Ballots given to organisations that are eligible to vote. No proxies will be accepted.
With 11 nominations and 10 vacancies, a ballot was conducted. Results of elections:

e Andrew Alwast—Council of Polish Organisation Inc.



e Mithun Alexander—ACT Multicultural Council Inc.
e Patricia McClean—Kia Ora Te Whenua Inc. Natiﬁnal

e Steve Taskovski—Macedonian Community Organisation A Audits Group
e David Ng—National Australian Chinese Club Inc. S

* Juan de [a Torre—Diverse Community Council of ACT MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED

e Simon Kwan Kit Ng—Canberra Academy of Cantonese Opera ABN: 74 370 795 590

e Raewyn Bastion—ACT Maori Performing Arts Inc. FOR THE YEAR ENDED 30 JUNE 2018

e Christine Shaw—Australian New Zealand Maori School of Dreams Inc.
Report on the Audit of the Fnoncial Statements

Opinion

e Jayanti Gupta—lntegrated Cultures ACT Inc. 5 We have audited the financial statements of Migrant and Refuges Settlement Services of the ACT Inconporated,
which comprzes the statement of financial position as at 30 June 2018, the statement of profit or loss and ofher
cormnprenensive income, the staternent of changes in eauity and the statement of cash flows for the yeor then
ended, and notes to the financial staterments, including a summary of significant accountfing policies, and fhe
responsiole persons’ declaration.

e Borhan Uddin Ahmed—Bangladesh Seniors Club

Unelected was Jayanti Gupta from Integrated Cultures ACT Inc.

Voting papers will be taken to the CEQ’s office and destroyed after 14 days.

In our opinion the financial staterments of Migrant and Refuges Settlement Services of the ACT Incorporated have
. . . b=en prepored in accordance with the Ausiralian Charfies and MNof-forprofits Commission Act 2012, including:
The new Board then retired and selected the new executive committee.

i] giving o frue and fair view of the Asscciafion’s financial position as at 30 June 2018 and of itz financial

. . rfcermance for the yeor ended:; and
New Executive Committee for 2017-2019 was announced. e !

il  complying with Australian Accounting Sfandards fo the extent descabed in Hote 1, and the Ausiralian
. Charifies and Mot-for-profits Commission Regulafion 2013,
e  Chair—Andrew Alwast ' -
Basis for Opinion
O DepUty Chalr—RaeWyn Bastion We conducted our audit in acoordance with Australian Auditing Standards. Owr responsikilities under those
N stondords are further descrlbed in the Audifor’s Responsibilities for the Audit of the Financial Sfotements section of
° Treasurer—Steve Taskovski our report. We are independent of the Association in accordance with the auditor independence requirements
P of the Avusiraion Charfies and Mot-for-profits Commisson Act 2012 and the ethical reguirements of the
Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountanis [the
Code) that are relevant o ow oudit of the financial statements in Australia. We have also fulfiled ocur ofher
ethical responsibiities in accordance with the Code.

. Secretary—Mithun Alexander

. Public Officer—David Ng

We bpelieve that the audit evidence we have obtained is sufficient and appropriate to provide o baosis for our
opinion.

Chair Andrew moved an official vote of thanks to the Returning Officer for his effective and , , _
Emphasis of Matter - Basis of Preparafion

efficient role — motion was carried by applause. _ _ , , , o _
We drow attentfion to Mofe 1 to the finandcial statements, which descrlbes the basis of preparation. The financial

statements have been prepared for the purpose of fulfiling the Associations financial reporing responsibilifies
under the Ausfralian Charfies and Moi-for-profifs Commission Act 2012, Az a resulf, the financial statements may
ot e suitakble for ancther purpose. Our opinion is nof modified in respect of this matter.

8. Meeting closed: 7.15pm. — : -
Responsibilities of Responsible Persons for the Financial Stotements

The responsicle pemors of the Associofion are resporsible for the preparation of the financial statements that
gives a true and far view and have deternined that the basis of preparation described in Note 1 to the financia
statements is appropdate to meet the reguirements of the Ausiralion Charfies and Nof-for-profife Commizsion Act
2012, The responsible permons’ responsibiity ako includes such intermmal control as the responsible pemons
determine is necessary to enakle the preparation of the financial statements that gives a frue and far view and is
free from matenal misstatement, whether due to fraud or eror.

In preparng the financial statements, the responsicle persons are responsible for asessing the Associofion's alpility
to confinue as a going concern, disclosing, as applicaiple, maftters reloted fo going concern and weing the going
concern bask of preparation unless the responsible persons either intend to guidate the Association or to cease
operations, of howve no realistic alfernafive but fo do so.

15
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MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED
ABN: 74 370 795 990

e

k A | =1k A ~1Al ETATELIERTE

FOR THE YEAR ENDED 30 JUNE 2018

12 EMFLOYEE BEMEFITS
CURRENT
Long serice eave
Annual Leave provison

CONTINGENCIES

In fhe cpinion of the Commities, the Association did not have any confingencies at 30 June 2018 (3D June
2017 Nona).

CASH FLOW INFORMATION
Reconciiohon of net income to net cash providead by cperating ocfvitias:

Profit for fhe year 230,294 417474
Adjustrments for
- depraeciation 2447 & 165
Changes n assets and hakdifies:
- [increase| /decreaia in frade and other receivalioles 2,195 230868
- [increase| decreass in other amsets 127 551 (22 587)
- increasaf[decraosa] in frade and other payaibles |#.218) [2%.718)
- incregse/[decrease)] in other iakilhes 13,184 [S0.877F)
- incregse/[decrease] in employes benafits (12.198) 10,555

Cashficws from operaficns 364 950 3c4 180

DECE~SRICIR BED®T ™ kIt
FaiNe iR I M L [

FOR THE YEAR ENDED 30 JUNE 2018

The recpaoncible persons declare that i the responsible persons opinion:

. there ore reczsonaicle grounds fo believe thot the regisfered enfity = able to poy all of f: debis, oz and
when they become due and poyalole: and

the finoncial staferments and note:s safisfy the reguirements of the Awstralion Charfiezs and MNot-for-profits
Commission Act 2012,

Signed in accordance with subsection 80.15(2) of the Ausiralion Charfies and Mol-forprofit Commissicn
Regulaticn 2013.

e

Responsible person Resporsibde permom

Dated 18 Septermber 2018

e mm e
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] |
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Chairperson’s Report

Dear friends

Thank you for attending this year’s MARSS Annual General
Meeting.

On behalf of the MARSS Board, | take this opportunity to thank you all for your con-
tinued support during the last financial year.

It was unfortunate that MARSS was not successful in the HSP tender but MARSS was
successful in obtaining a number of grants from the Federal and ACT governments for
new programs designed to assist all migrants, refugees, humanitarian entrants and
asylum seekers to help them settle in ACT and the surrounding regions.

MARSS Board has recently taken the decision to reduce the MARSS membership fee
from $20.00 to $5.00. The communities were advised of the change in fees in our re-
cent newsletter.

MARSS needs your support to continue its activities and | trust you and your organisa-
tions will do everything possible to assist our mutual organisation during the coming

years.

| take this opportunity to sincerely thank all the MARSS staff, particularly Ms Dewani
Bakkum as the CEO of MARSS, for her dedication and commitment to this organisa-
tion, volunteers and the Board members for their time, effort and assistance during
the past year and look forward to your continuing support during the next twelve
months.

ool oy

Andrew Alwast OAM
Chairperson



Chief Executive Officer’s
Report

 Itis with great pleasure that | present my report to the Migrant
and Refugee Settlement Services of the ACT Inc. (MARSS) An-
nual General Meeting of 2017-18.

The past year has been one of significant transition and some challenges for MARSS. This
reflects broad changes to government settlement policy, which has affected local and
community based migrant and refugee settlement service providers across Australia. We
were disappointed in not being successful for the Humanitarian Settlement Program ten-
der, an on arrival settlement service we have proudly delivered for the past seven years.
However, as always, MARSS has faced this challenge head on and has adapted it's service
delivery to take advantage of emerging opportunities and build a great relationship with
the HSP provider in our region, the Red Cross.

Over the past year we have been successful in obtaining grant funding from
the Commonwealth and ACT Governments to continue to support our excellent pro-
grams such as our Road Ready Driving Course, our new Community Leadership Program,
and our English classes (to name a few). The programs form part of our innovative com-
munity development, youth education and social programs, social activities and special
events that ensure clients have access to all the opportunities and assistance they need
to help make Canberra their home. The programs complement our delivery of
the Settlement Grants Program and Migrant Support Services through which we provide
information, casework, referrals and advocacy all migrants, refugees, humanitari-
an entrants and asylum seekers in our region.

Through this past year of changes MARSS has maintained its focus on ensuring that our
clients are provided with efficient, effective and high quality services to meet all their
settlement needs. We are always looking for new ways to create and provide the ser-
vices our clients want and need - to further develop our ‘one stop shop’ settlement hub.
We continue to maintain strong working relationships with key settlement and main-
stream agencies across our region to ensure the best possible service outcomes for
our clients.

MARSS has had approximately 9000 formal contacts with our client base to provide indi-
vidual assistance in the past twelve months, as well as daily informal interactions where
we play a significant role in bringing migrant community groups together. MARSS re-
mains a key source of support and information for culturally and linguistically diverse
people in the ACT.

12

ABM: 74 370 795 90

ROTEE T TH
NOTES TO TH

FROFPERTY, PLANT AND EQUIFMEMNT

NON-CURRENT

Plant and equipmsent
At cost
AccumyUlated depreciation

Total plant and eguipment

Motor wehicles
At cost
Accumulated depreciation

Total motor vehickes

OTHER ASSETS

CURRENT

Prepayrments
Accrued income

MNOM-CURRENT
Bond paid

TRADE AND OTHER FAYABLES

CURREMNT

Trade payakles

GET payakle/(receivakble)
Accried wages

Accred expeniss

PAY S poyaole

MANCIAL STATEMENIE
FOR THE YEAR ENDED 30 JUNE 2018

13,445
[8.247)

MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORFPORATED

29,534
[26,843)

5,199

2,691

84,638
[66,633]

107,587
(107 587
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FOR THE YEAR EMDED 30 JUNE 2018

CASH AND CASH EQUIVALENTS g

CURRENT

Cazh on hand 202

Cash at bank 595,278 733,272

g 734 14
Reconciliohion of cath

Cath and Cash equivalents reported in the statement of cash flows are reconciled fo the eguivalernt items in
the staternent of financial position as fallows:

Cath and cath egquivalentz 595,480 734,145
Other financial assets 1,100,000 512,033

1,695,480

1,344,178

TRADE AND OTHER RECEIVABLES

CURRENT
Trade receivakiles 8324 7.23%
Provision for impairment [6.754] [4.384)

1.328 2,853

The carrying value of frade receivables iz considered a reasonacle approximation of fair value due to the
shor-term natuee of the balances.

OTHER FINAMCIAL ASSETS

CURRBNT
Term deposits
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This year MARSS had the pleasure of hosting several community events including Interna-
tional Women’s Day, Harmony Sports Day and World Refugee Day. We also partnered
with the Social Justice Advocates of the Sapphire Coast to organise an excursion for 12
newly arrived families who are current clients of MARSS. | was pleased to be able to share
these experiences with our clients and am happy to announce the planning of a similar
trip next year. As the Chair of the Settlement Council of Australia, | was also pleased to
attend the UNHCR Annual Tripartite Consultations on Resettlement in Geneva, and to
bring back a range of international perspectives to settlement policy in from developed
and developing nations.

| would like to thank the Australian Government Department of Social Services, the ACT
Community Services Directorate, the ACT Community Participation Group, Active Canber-
ra and Skills Canberra, for their continued funding and support through the last 12
months. | would also like to thank all the individuals who have donated generously
through the MARSS Website, and the businesses and community groups around Canberra
that continue to support us.

A big thank you to all of our staff and volunteers for their dedication and passion in deliv-
ering our high quality settlement programs and services. It is through our staff that we are
able to maintain our flexible and client-centred approach which assists clients in becoming
self-reliant members of the community. | would also like to thank our Board of Manage-
ment, especially Andrew Alwast the Chairperson, for their guidance and support.

| look forward to working with our staff, board, volunteers and key stakeholders
to continue to deliver high quality settlement services to all of our clients, and to serve the
needs of the migrant and refugee community.

A
Hclwnns

Dewani Bakkum
Chief Executive Officer
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MARSS Services

MARSS offers a range of settlement services to the new and
emerging migrant, refugee, humanitarian entrant and asylum

seeker community of Canberra.

The following pages will take you through our various programs
for the last financial year. Each section will provide you with an in
depth detail about the clients who accessed services, and the vari-
ous projects that each program offered to our clients to facilitate

their successful settlement in Canberra and the surrounds.

MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED

ABM: 74 370 795 990

FOR THE YEAR ENDED 30 JUNE 2018
CRIMCAL ACCOUNTING ESTIMATES AND JUDGMENTS

The Committee make esfimates: and judgement: dwing the preparation of fthese financial statements
regarding azumpticns about cument and future events affecting fransaction: and balonces. These esfimates
and judgement: are bosed on the ket informotion ovagilakole ot the time of preparng the financial
staternents, howsver as additicnal information is krown then the actual resulis may differ from the estimates.

The significant esfimates and judgements made have been described below.
Key esfimafes - impairmment of properdy, plont and equipment

The Association assesses impaiment af the end of each reporfing percd by evaluating conditions specific fo
the Asscciation that may be indicafive of impairment tiggers. Recoveralole amounts of relevant assets are
reasiested wing value-in-use calculations which inconponate vorious key assumphicons.

Key esfimofes - provisions

Az described in the accounting policies, proviion: are medsured at management's best estimate of the
sxpenditure required to seftle the okligation ot the end of the reporting pedod. These esfimates are mods
taking into occount a range of possicle outcomes and will vary as further information & clofained.

Key esfimates - receivables

The receivabple: of eporting dote hoave been reviewsd to defermine whather fhere B any chjective
evidence that any of the receivable: ore impaired. An impairment peovision is incleded for any receivalkls
where the enfire balonce s not considered collecticle. The imparment provision i based on the best
irformation ot the reporting date.

5
REVEMUE AND OTHER INCOME

Donaticns 10,4684
Zain on Sale of Aszets 14,727
rants and sulosidies 1.284324
Intersst received 32272
Crther income 14 451
Rental incoms 47,904

1,406,564

AUDITORS' REMUNERATION

Remuneration of the auditor Mational Audits Group Pty Lid, for the:
- audit and preporation of the financial statements &.500 10,750

The auditor's remuneration i recognized as an expense in the yeor the services were provided. Therefors, the
amount recognised oz an expense during the year ended 30 Juns 2017 represents the 30 June 2014
remunerafion and the amount recogrized a: an expense during the yeor ended 30 June 2018 represents the
30 June 2017 rermuneration and part of the 20 Juns 2018 remunsration.
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MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED
ABN: 74 370 795 990
MOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Fnancial imstruments :
Held-fo-maturity investmens ’ Settlement Grant Services
Held-to-matwity investments are non-dedvative financial assets with fised or deferminable poyments and

fived maturity. Investments are clossified s held-to-maturty f it is the intenfion of the Associotions
managerment to hold them untl maoturty.

Helg-to-maturity investrments are subseguently measured af amorised cost wing the effective infersst
rethod, with revenuve recoonised on an effective yisld basiz. In addificn, if there s objective evidence that
the investment has been impaired, the financial asset s measured ot the present value of estimated cash
flows. Any changes to the carying amount of the investrment are recognised in profit or loss.

Fnancial fabilifies

Fimnancial ligkilifies are cloasiied oz either financial liakiities ‘ot fair value through profit of loss” or other
financial liakilifies depending on the purpose for which the liakility was acguired.

The Association’s financial liakilities include borowings, frade and other payakbles, which are measured at
amorised cost using the effective interest rate method.

impaiment of financial assefs Migrant Support Services
At the end of the reporting period the Asscciation amzesmes whether there = any objective evidence that a
financial asset or group of financial assets is impared.

IFnpaiFmrent on receivakles it reduced through the we of an allowonce account, all other impairment kosses
on financial assets ot amortized cost are taken directly to the asset.

Subseguent recovernes of amounts previously written off are credited against other expenses in profit or loss.
{g) Cash and cash equivalents

Caozh and cash eguivalents comprises cosh on hand, cosh ot bank ond short-term deposits which are readily
converfiole o known amounts of coath and which are sulbject to an insignificant risk of change in valus.

{h) Employee benefits

Provision is made for the Associgtion's Bakiliy for employee benefitz orizing from services rendered by
employess to the end of the reporting perdod. Employee bensfits thot are expected to be wholly settled

within one year have been measured ot the amounts expected to be paid wihen the liakility is z=ttled. . Community Development Programs

Provizion:s recognized represent the best esfimate of the amounts required to settle the okligation at the end
of the reporting period.

Prowvision for long service leave

The Association does not loring to account the longservice leave liakility owing to its employee: of yeor end
o it pays the Ausiralian Capital Tertory Long Service Leave Authorty four installments durng the year to
hold and mairfain the bakiiy.

Economic dependence

The funding deed kbehseen the Asscciofion and fhe Depardment of Social Services for the Humanitorion
Seffliement Progrorn (HEP), expired on 2F Ootoloer 20017 and was not renewsd. The funding provided from this
deed was a significant portion of the Associofion’s annual revenue. Since the expiry of the HEP funding deed,
the Asscciafion has been seeking new funding opportunifies to compensate for the reduced revenus stream.




Settlement Grants Program (SGP)

The Settlement Grants Program (SGP) provides casework, referral and advocacy services
to migrants, refugees and humanitarian entrants in the ACT to achieve sustainable settle-
ment outcomes. The clients of SGP are taken through their settlement journey through
the provision of flexible, client centred casework, advocacy, appropriate referrals to com-
munity and mainstream public sector service providers. This service also provided life
skills information sessions and community consultations. During the 2017-18 financial
year SGP caseworkers assisted a total of 489 clients.

The program also focuses on specialised casework and advocacy sessions for youth rang-
ing from 15- 24 years. This service type includes but is not limited to: building capabilities
in employment, education and leadership; homework support; and fostering connections
with the community.
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SGP Clients by Age Bracket, July 2017 —June 2018

The community coordination and development program in SGP is targeted at assisting
newly arrived clients to make social connections and integrate into the community suc-
cessfully. It also assists clients and their communities to gain knowledge and skills to be-
come independant. The activities under this program include leadership and mentoring
activities, linking with mainstream services, working in partnership with local communi-
ties to provide a welcoming environment for new arrivals and other related activities de-
signed towards their sustainable settlement in Australia. Some of the community devel-
opment programs include Sewing and Craft, and Job Preparation.
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MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED

ABM: 74 370 795 990

FOR THE YEAR ENDED 30 JUNE 2018
SUMMARY OF SIGNIFICANT ACCOUNTING FOLICIES

(=) Property, plant and equipment

Bach closs of property. plant and eguipment s camed ot cost or fair value less, where applicakle, any
accumulated depreciation and impairnent.

ftems of property, plant and equipment acauired for nil or rominal consideration have been recorded af the
acgusition date far value.

Depreciotion

Property, plant and eguipment, excluding freehold lond, = deprecioted on a straightline pasis over the
anzets uzeful fe to the Association, commencing when the amset i ready for use.

The depreciation rates used for each clas: of depreciakle amet are shown bslow:
Fized asset class Depreciation rate
Plant ond Eouipment 20%
hotor Vehicles 25-33%

At the end of each annual reporting pedod, the depeeciafion method, useful life and residual value of 2ach
anzet B reviewed. Any revisions ore gccounted for prospectively as a change in estimate.

Fnancial instroments

Financial instruments ore recognised intfialy using frode daote occouniing, e on the dote that fthe
Association becomes party fo the confraciual provisions of the instrument.

On initial recognition, all financial instruments are measured at fair value plus fronsaction costs (except for
instruments measured ot fair value through profit or loss wihere fransaction costs are expensed as nowred).

Financial Assefs
Fimancial asseis are divided into the following categones which ore descrilbed in detail below:
. receivaioles; and

» held-to-maturty investments.

Financial assefs are acssigned fo the different cofegeores on infial recognition, depending on fhe
characterstics of the insrument and it purpose. A finoncial instrument’s category i relevant to the way it &
measwred ond whether any resulfing income and expenses are recognised in profit or loss or in other
comprehernive iIncoms.

All income and expenses relating fo finoncial amets are recognised in the statement of profit or loss and
aother comprehensive income in the finance income’ or ‘finance costs’ ine fem respeciively.

Receivables

Feceivables aore non-dedvative financial ocmsets with fixed or determinakble payments that ore not guoted in
an active market. They arise principally through the provision of goods and services to customers but also
incorporate cther types of confractual monetarny assets.

After initial recognifion these are measwed ot amortised cost wing the effective interest method, less
provision for immpairment. Any change in their value is recognised in profit or koss.

The Associafion's rade and ofher recevakbles fal info this category of financial instruments.

In some crourstances, the Asscciofion renegacliates repaymeant ferms with custormees which may lead to

changes in the fiming of the paymnents, the Association does not necessarily consider the palance fo be
impaired, however asessmeant & mads on o case-by-cose basis.
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FOR THE YEAR ENDED 30 JUNE 2018 150 -
2 SUMMARY OF SIGNIFIC ANT ACCOUNTING FOLICIES
[c) Revenuwe and other income 100 -~
Grant revenue
Grant revenue & recognised in the sioiement of profif or loss and offver comprehensive income when the 50 -
enfity clotains confrol of the grant, it & prolbalble that fthe economic benefifs gained from the grant will flow o
ihe enfity and the amount of the grant con be measured rebaishy.
When grant revenue is received whersby the enfity incurs an oblgation fo deliver economic value directly i
bock to the confributor, this & considered a reciprocal fransaction and the gront revenue is recognised in the 0 -
stafement of finoncal posfion os o babilify unfl fhe service hos been delivered io fhe confriouior, otheraize Male Female
fhe grant is recognEed as income on receipt. .
] ) ) _ SGP Clients by Gender, July 2017 —June 2018
Migrant and Befugee Sefflement Services of the ACT Incorporaied recsives nonreciprocal confributions of
iz from the ment and ofher porfies fi nominal value. These ammets recogniced ot fol | . . 3 o _am
f;f.e on the ﬁ? muﬁﬁ;-.n the gmﬁmﬂrﬁ:ﬂm p.;gm with @ m,::w@ng amount n; g The MARSS Sewing and Craft class continues to be very popular, attracting a signifi-

income recognsed in the stotement of profif or los and ofher comprehansive income.

cant number of women from diverse multicultural background — some of which are
Donafions

) ) ) highly skilled and others who are simply passionate about sewing and learning new
Donafions ore recogniEed oE revenue when received.

nferest revenve ‘ techniques and making friends.

Inferect i recognited wsing the effective inferest method.

Rendesing of services

Revenue in relafion fo rendering of migrant and refugse support services is recognised depending on Job preparation training in collaboration with relevant service providers to provide

il - e B (e g1 e e of ne o o information on job seeking services, training and educational opportunities for SGP

S eligible clients continued to be a popular program with 163 clients registered. Partici-
lﬁmmﬂwb‘* Semresl nen ravenes ° 5 e mae ot = : pants are matched with mentors to assist them with their job search.

Rental income
Rental property and renfal accomogaifion revenue i recognised on o siraighi-iine bosis over a peniod of the
lease term 50 as to reflect a constant pencdic rafe of retum on the net invesimenis.

(d) Goods and services bax [G5T)

Fevenue, expenses and assefs are recognised net of the omount of goods ond services fax [(G5T), excepd
winere the amount of GET incumed & nof recoverable from the Ausiralion Toxation Office [ATO).

Feceivaoles and payabiss are sioted inclusive of GET.

H |raq
B Afganistan

B Myanmar

Cash fiows in the statement of cash flows are included on a gros bosis and the G5T component of cosh fiows
arEing from investing and financing acfivifies which & recoverable from, or payalble fo, the foxation authony
& chaxified as operafing coch fliows.

B South Sudan
®ran
M Pakistan
Syria
Other

SGP Clients by Country of Origin (top 7), July 2017— June 2018




Migrant Support Services (MSS)

Migrant Support Services (MSS) provides settlement services to migrants, refugees and
asylum seekers living in the ACT and region. MSS is funded by the ACT Community Ser-
vices Directorate. This program assists clients who still require limited settlement sup-
ports as an ongoing process and are not eligible for assistance under the Settlement
Grants Program (SGP).

MSS provides limited casework, referral and advocacy services to clients to achieve their
ongoing settlement goals. The clients of MSS are assisted through the provision of flexi-
ble, client centred casework, appropriate referrals to community and mainstream public
sector service providers. 35 clients also participated in 2 life skills information services
where presentations were given by the Domestic Violence Crisis Service and Child and
Family Centre.

300

287
250 -
200 -
150 -
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48 46
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Casework  MARSS  Assistance  General MARSS Job  MARSS MARSS  Financial ~ MARSS MARSS
Emergency  with settlement  Ready  English for Computer  advice Home Tutor Learnto

Relief Fund  Housing Living Class Program Drive
ACT Program Program

Top MSS Referrals, July 2017— June 2018
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MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORFORATED
ABN: 74 370 795 990

FOR THE YEAR ENDED 30 JUNE 2018

The finoncial statements cover Migrant ond Refugee Settlermnent Services of the ACT Incorporated oz an individual
entity. Migrant and REefugees Ietflement Services of the ACT Incomporoted & o not-for-profit Asscoiafion,
incorporated in the Austrailan Capital Teritory under the Associofions Incorporation Act 1921 [ACT), the Australion
Charities and MNof-forqprofifs Commimsion Act 2012 and the Auvsiralian Charifies and Nof-for-Profite Commission
Reguiation 2013.

The pAancipal activities of the Association for the year ended 30 June 2018 were fo provide support fo migrants
and refugees in the Caonlbera and sumounding regions.

The functional and presentation curency of Migrant and Refugees Setlement Services of the ACT Incorporated &
Australian dolars [$3AUD) and all amounis kave been rounded to the nearest dollar.

1 BASIS OF FREFARATION

In the Committes’s opinion the Association is not a reporing entify since it s unlikely vsers of the financial
statermnents are not able to command the preparation of repors toilored fo satisfy specifically all of their
information needs. These special purpose financial staterments have been prepared fo meet the reporting
reguiremnents of the Associations Incorporation Act 1991 [ACT]. the Australion Charfies and MNof-for-profits
Commission Act 2012 and the Australion Charfies and Nof-for-profits Comission Reguiaitons 2013

The financial stoferment hove been prepored in accordance with the recognifion and measurement
reguirements of the Australion Accounting Standords and Accounting Inferpretations, and the disclosure
reguirements of AASE 101 Presenfation of Anancial Stafemeants, AASE 107 Shaterment of Cosh Flows, AASE 108
Accounting Policies, Changes in Accountfing Esfimafes and Emors and AASE 1054 Avsirolan Addificnal
Disclosures.

2 SUMMARY OF SIGHIFICANT ACCOUNTING FOLICIES

{a) Income Tax
The Association is exempt from income fax under Division 50 of the Incomse Tax Assessment Act 1997,
(o) Lesases

Leose payments for operating leoses, where substaniially all of the Asks and benefits rermain with the lessor,
ore charged s expenses on 4 strosghidine basis over the life of the lease e

The Associafion hos entered in fo two (2) operafing leases for ther offices locted ot:
L] Rocen 1. Level 2, Theo Motaras Muliculiural Cenfre, 180 London Circuit Conlioerra ACT 2601; and
L3 Shop 8, 166-148 Crawford Strest, Gueanibeyan MW 2620,

The lease of the Theo Motoras Muliculiural Cenfre premites commenced 1 May 2018 and expires 31
Decemiper 2018, The lease agreement contains an opfion of four [4) one (1] year renewal periocds. Rentfal
outgoing:s are paoyaiole monthly with the licerse fee being reviewed annually in accordance with the
community rate determined by the Licensor.

The lease of the premises located Shop 8. 14646-148 Craneford Street, Gueanbeyan HEW 2620, commenced ¥
Fekbruary 2018 and expre: 8 Febroory 2017, The lease agreemeant does not contain an cption to extend the
lease for any further term. Rental outgoings are payaicde on a monthly Dosis.

{c]) Revenue and other incomse

Revenue is recognised when fhe amount of the revenue can be measured reliakly, it i= prolbable that
economic benefits associated with the transaction will flow to the Associagtion and specific chiteria relating o
the type of revenue oz noted below, has been safisfied.




MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED

ABM: 74 370 795 990

FOR THE YEAR ENDED 30 JUNE 2018

Retmined eormings ot the beginning of the year
Profit for the year
Retained eormings ot the end of the year

FOR THE YEAR ENDED 30 JUNE 2018

CASH FLO'WS FROM OPERATING ACTIVITIES:
Receipts from customen

Raceipt from grants

Fayment 1o supplien and employass
Interast recenved

Interest paid

Net cash provided by operating oc fivities

CASH FLOWS FROM INVESTING ACTIVITIES:
Procesad: from disposal of azwetf:

Purchate of property, plant and eguipment

Net cash used in invesfing activities

Het increate in cach and cach eguivalents hald
Cach and cash eguivalents at beginning of year
Cash and cash equivalents af end of imancial year

2018
3
1.374.610
230,294

2017
3

P55,136

417,474

1,504 P04

1,374,410

204,987
1.284 324
(1. 182,058)

wa

254 549
2,388 709
(2303 377)
15,950
(151)

27588

The accompanying notes form part of these inancial statemenits.

The accompanying notes farm part of these financial statements,
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Community Development Programs

The community development program is an important component in the settlement ser-
vices MARSS provides to the migrant and refugee community. The activities under this
program assist communities to gain skills and social connections to integrate into Canber-
ran society successfully. Some of the programs MARSS delivers are:

English for Living:

MARSS offers free English classes to clients of all ages from culturally and linguistically di-
verse backgrounds who are not attending CIT or Navitas. Our clients are provided with the
opportunity to learn English in an informal and friendly setting. MARSS endeavours to
meet the needs of both new arrivals that are waiting to begin their AMEP classes and oth-
ers who have completed their studies and want to continue learning. Our volunteer Eng-
lish teachers dedicate their time and expertise to allow for successful and positive learn-
ing. This program in particular has proven to be of real benefit to as it allows for like-
minded clients to challenge themselves whilst developing friendships along the way.

Computer Class:

MARSS continues to regularly run a 6 week computer course for all clients who are inter-
ested to learn the basic computer skills including using the internet, email, the Microsoft
suite and Facebook.

Road Ready Program:

MARSS Road Ready Program organized a series of lessons teaching clients the ACT road
rules in preparation for their Learners (L) knowledge test which was completed in the final
lesson. Interpreters were provided by MARSS where required and lessons were taught in a
culturally sensitive manner. Clients undertaking the Road Ready Program are also provid-
ed with a handy information and guide book, the MARSS Safe Driving Booklet, to assist
them with their practical lessons.

Learn to Drive:
MARSS offers discounted driving lessons though a partnership with an accredited driving
school to clients holding a learners license work toward their provisional license.

Volunteering Program:

MARSS has a very active general volunteering program for members of the community
who want to give back to their community. Volunteer tasks included assisting clients
across all programs offered at MARSS. Volunteers had appropriate training and a Working
with Vulnerable People’s check.



Singing and Dancing:
MARSS has been holding singing and dancing program weekly on Thursdays for migrant
and refugee women to help improve their English, coordination, and to keep fit.

. ¢ MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED
Sewing and Craft: | | ABN: 74 370 795 990

The program is for migrants and refugees women to come together and learn the art of . sTATEMENT OF FINA}
sewing and other craft skills, as well as learn about entrepreneurial opportunities that they i AS AT 20 JUNE 2018
can undertake with the new skills that they have learnt. .

Registered Training Organisation: ; ASSETS
. . X . L. i . ] CURRENT ASSETS
MARSS offered nationally recognised vocational education and training courses in Certifi- ‘ Cash and cash equivalents 595 480 734 145
cates Il and Certificate lll in Individual Support in 2017. The RTO program assisted clients Trade-and ofher receivables 1,228 2853
. . L . . L. i Crther financial assets 1,100,000 412,033
with securing and obtaining employment pathways into further education and training. i Other assets 35.510 143,061
TOTAL CURRENT ASSETS 1.732 318 1.512.092
NOMN-CURRENT ASSETS
IOb Ready Program' - Propery, plant and eguipment 5199 2,491
This program provides a pathway for migrants and refugees to obtain jobs or pursue train- B Other assets 2,700 3,370
8 . . arx . . q s i TOTAL HOMN-CUREENT ASSETS
ing suited to their qualifications and work experience. Under the pathway, job seekers are 1557 5061
, . . . . TOTAL ASSETS 1.740.217 1,518,153
referred to MARSS’ English for Employment Program, courses provided by registered train-
3 q q . q q . , LIABILITIES
ing organisations, or to the Office of Multicultural Affairs—ACT Government to have their 3 CURRENT LIABILITIES
tertiary qualifications assessed. The Program includes a series of cultural awareness ses- Teade: and ofher poyoables 76,320
3 q . . . . - Employes benefits ) 44 464
sions and job ready seminars, aimed at enhancing the employment prospects of migrants 4 Amounis received in adwance _ 20,149
and refugees. Clients are assisted with resume preparation, interview preparation, follow FOUAL CORRENT LASILINES 143 543
q q .. TOTAL LIABIUTIES
up with the employer and the client, cultural awareness training, workplace health and P
MET ASSETS
ar . . A oM aflens 1374410
safety training, understanding Australian workplace rights and responsibilities, and work » —_————
experience. In the 2017-2018 financial year, the Job Ready program had 163 clients. | THE S EQUITY
25 Retained eorning: 1. 404 904 1,374,410
23
FOURL EQwTY 1,404,904 1.374.610
20 hig
i 14
15 13
11
10
10 - 3
7
6 6
i 44 4
> 33
222222
11111111111111111
U .

The accompanying nofes form part of these financial statements.
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Job Ready Clients by Country of Origin, July 2017 — June 2018
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MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED ] 30 21
ABN: 74 370 795 990 ) 20
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME ; 10 . ! o o
' |
FOR THE YEAR ENDED 30 JUMNE 2018 0
20-30 30-40 40-50 50-60 60-70 70-80 80-90
2018 2017 o Job Ready Clients by Age Bracket, July 2017— June 2018
5 5
Revenue 1,406 554 2,859,225
100 100 93
Accounting (13,69Q) {10,797}
Apditers rermuneration (8,500 {10,780) 80 80
Sod debl: experse [2.810) |2 408)
Corsuitancy fees (51.167) 5.635) 60 7 60 -
Degraciation [2,242) |6,148)
Empioyee benefits (640,707)  (1.265,334) o 40 - 40 7
Irsurance expanie [14.752) [15,642)
Management fees (115000)  [115.642) 20 4 20 -
Motor vehicle axpenses (22.921) (31.712)
Other expenses (81572)  (113,508) 0 - 0-
Progrom suppert services (85,280) (170.914) R s Male Female More than 5 years Less than 5 years
Program support consumalles {47,490 (245 .970) Job Ready Clients by Gender, 2017—18 Job Ready Clients by Years in Australia
Rert (72.137) (227.275) 1
Profit for the 294 415,474 . .
ncome b :"' R i - ) : Community Engagement and Consultation:
Other comprenersive income for the year . . ; MARSS has worked closely with the multicultural community to assist the to organise and
Total comprehensive income for the yeor —e0206 419,474 “uil host activities as required. MARSS has also organised community consultations to assess

the needs of the community and to provide the best possible support to address the needs
of the community and to provide the best possible support to address those needs. In the
2017-2018 financial year we organised and hosted Christmas, International Women’s Day,
International Refugee Day and Harmony Day celebrations.

-

The accompanying nates form part of these financial stetements,




English For Employment

The English for Employment (EFE) program is designed to assist migrants and refugees to
build their English language skills to a level where they can successfully gain meaningful em-
ployment or pursue their vocational education and training goals. Classes cover topics such
as goal setting and time management, communication and networking skills, job applica-
tions and selection criteria, and Australian workplace standards and expectations. Participa-
tion in the English for Employment classes has ensure that students previously held back by
their inadequate language ability have gained employment in the workforce, enrolled in
courses with registered training providers and undertaken volunteer work to improve their
education and employment outcomes.

60
50 49 48
40
30 56 27
20
14

10

0

English for English English Low English High English Conversation
Employment Elementary  Intermediate-2 Intermediate Advanced-2 Group
classes classes
Client Attendance to English Classes, July 2017— June 2018
a4
40 29
30 27 45
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EFE and EFL Clients by Age Bracket, July 2017— June 2018
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FOR THE YEAR ENDED 30 JUNE 2018

Pursuant to section §0-20 of the Ausfraian Chanties and Not-for-profits Commizsion Act 2012, as leoad auditor for
thie aoudit of Migrant Refugee Jetflerment Services of the ACT Incorporated, we declare that, o the best of owr
knowledge and belief, durng the year ended 30 June 2018, there have been:

il no contraventions of the auditor independence reguiremeants as et out In the Ausiralion Chanties and Mot-
for-profifs Commission Act 2012 in relafion to the audit; and
no contraventions of any applicakble code of professional conduct in relation to the audit.

National Audits Group Pty Lid
Awuthorised Awdit Company

=

Sleven ) Watson
Managing Director

Dated 18 Seplember 2018

Wagga Wagga

Dated 18 Seplember 2018

WA DAL WA A WAGEA NSW 2

ADELAIDE | BREEBANE | CANBERRA | GOLD COAST | MELBOURNE | NEWCASILE | SYDMEY | WAGGA WAGGA  www oudils com,ou

abilty imisd by & scheme sppeoved under Professioral Standerds Legidation, 48N B9 178 380 9




Multicultural Leadership

Development Program

MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT ’ The Multicultural Leader Development Project (MLDP) aims to develop the leadership

INCORPORATED LN skills of existing and potential community leaders from new and emerging migrant com-
i munities to support cohesion in their community and enhance participation in economic
ABN: 74 370 795 770 . s . . . .
and social opportunities in the ACT. The project is designed to upgrade the skills of ex-
isting leaders, enrich community experience and encourage young people to become

involved in community self-help activities.

FINANCIAL STATEMENTS S Participants are introduced to a range of leadership approaches to enhance skills en-
compassing communication, managerial and business, media, planning and delivery of
FOR THE YEAR ENDED 30 JUNE 2018 '; community activities. Practical experience within the program includes working together
to organise a Harmony Day event for their families and friends.

MIGRANT AND REFUGEE SETTLEMENT SERVICES OF THE ACT INCORPORATED
ABN: 74 370 795 990

FOR THE YEAR ENDED 30 JUNE 2018
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BE Bm mun

Financial Statements

Auditor's iIndependence Declaration
Staternent of Profit or Loss and Other Comprehensive Income
Stoterment of Financial Positicn
Statement of Change: in Equity
Staternent of Cash Flows

Motes to the Fnancial Statements
Resporsible Persors’ Decloration
Independent Auditor's Report
Dizchainer

Profit and Loz Account

R
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Participants in the first implementation of the MLDP
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Harmony Sports Program

MARSS’s Harmony Sports Program (HSP) has been a success throughout the 2017-2018 finan-
cial year. Both Quantitative and Qualitative evidence and evaluation supports that the men’s
futsal and mixed volleyball teams have achieved high attendance levels, attained team success
and facilitated new and improved skills for players. The teams maintain a good balance be-
tween skills development and social interaction, and as such MARSS would not make changes

to the format of the program.

Men'’s Futsal:

In the last financial year 12 players were registered with Capital Football for the summer and
winter seasons indicate that the MARSS’ Team Harmony Futsal Team has consistently been
operating at full capacity. The team achieved great success finishing in 4" position in Division
4 in the summer season, and 2" position in Division 4 in the winter season. Players have en-
thusiastically taken up all coaching and refereeing course opportunities offered by MARSS and
run by Capital Football to improve their futsal skills and coaching and team-management
skills. Interest in the team has consistently exceeded team numbers. Players also had the op-
portunity to apply their talents off the futsal court when they competed in the African Soccer
tournament at Aranda soccer field on 16 September. The team also competed in the World
Refugee Day Soccer and Volleyball 2018 Championship in Hawker on 24 June.

Mixed Volleyball:

Nine players registered with the MARSS Harmony Volleyball Team to play in the Volleyball
ACT Spring 2017 Recreational League and Autumn 2018 Recreational League seasons, and
Dragons Volleyball Club, which is affiliated with the University of Canberra, in the Summer
Recreational League 2017. The MARSS Harmony Volleyball Team has consistently been oper-
ating at full capacity at the University of Canberra and at Volleyball ACT in Lyneham. The vol-
leyball team enjoyed particularly notable success, finishing 1*in Division 2 in the Spring 2017
Recreational League, 3" in Division 2 in the Summer Recreational League 2017 and 5" in Divi-
sion 1 in the Autumn 2018 Recreational League. Players have enthusiastically taken up all
coaching and refereeing course opportunities offered by MARSS and run by Volleyball ACT to
improve their volleyball skills and coaching and team-management skills.

Harmony Sports Day:

Futsal and volleyball teams went head to head in the Migrant and Refugee Settlement Ser-
vices (MARSS) Harmony Day Sports Carnival at Netball ACT on Friday 23 March. The Carnival
consisted of 12 futsal games and 6 volleyball games. The Carnival included a “Come and Try
Day” for netball for new migrants and refugees. The project was managed by MARSS and was
proudly presented in partnership with Netball ACT, Volleyball ACT and Capital Football.
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Program for After School Studies

The Program for After School Studies, funded by the Community Services Directorate,
assists eligible youth from culturally and linguistically diverse backgrounds with their aca-
demic studies. Our program runs in at both our office in the City and in Belconnen during
ACT school term. The PASS program runs at the MARSS office on Tuesdays, Wednesdays
and Thursdays between 3:30-6:30pm, for youth aged 12-25., and PASS Belconnen runs
on Mondays between 4:00-5:00pm from Belconnen Library and is for youth aged 8-15.

MARSS thanks all of our dedicated tutors who have volunteered in our Civic program in
the last year. It has been a very successful year for PASS, and we can proudly say that we
have continued to support young people with their studies this year. MARSS was assisted
at our Belconnen outreach by volunteers from Burgmann Anglican School and Radford
College who provided tuition at our outreach programs and we would like to thank all of

them for their dedication to these programs over the last year.
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PASS Students by Country of Origin, July 2017— June 2018




Men’s Outreach Workshops

The Men’s Outreach Workshop (MOW) project aims to raise awareness in the community
on how to prevent and combat domestic and family violence. MOW is a Department of So-

L 9

cial Services-funded project and the workshops helps participants to develop knowledge B ..H’%' ! . 8
and awareness on the issue to build the conversation within their own communities and ay AR
within the mainstream community. pu_mEND 77

)

] .ikﬁI é 6

i

Participants learned about the importance of positive family relationships through commu- ==§ ';=§ 5
nity awareness and education at the second Men’s Outreach Workshop held by MARSS. The g 5'! _§= 4
project involves working with men only, aged 18 and over, in Culturally and Linguistically :i.=§=;’ 3 3
Diverse (CALD) communities in Canberra. The communities involved are from Sudan, Sierra ’“: 5 2
Leone, Karen, Afghanistan, Iraq, Iran, Mon, India, Sri Lanka and Bangladesh. "

MARSS has conducted 2 of the 6 workshops covering the following area in the information

Iran

sessions, with specialist presenters from each area running the sessions and providing infor-
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Afghanistan

mation on the following topics:
e Domestic and Family Violence - addressing the drivers of domestic and family violence

Sierra Leone

] ) o o o Harmony Sports Clients by Country of Origin, July 2017 — June 2018
» Respectful relationships - The role of the family violence team and police in the family vio-

lence space

e Supports available for victims of domestic and family violence from the Department of , 8 _

Human Services ! 10 -
« Encouraging young men to talk to counsellors and other support staff; and Prevention and o ﬁii . a

Practice. . ;E' | 2 1 1
The first session attracted 14 men from Sudanese, Sierra Leone and other nationalities. The E 0 -
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second workshop attracted 29 men from Afghanistan, Iraq, Iran, and other nationalities.
Harmony Sports Clients by Age Bracket, July 2017 — June 2018

Positive feedback has been received from the participants overall.
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Digital Literacy

MARSS understands that seniors and mature aged workers have difficulties with re-
skilling, reintegration back into employment to ensure they remain active and produc-
tive members in the community. Our 6 week long courses equipped seniors and mature
aged workers with the knowledge and skills to access and use these online services. Par-
ticipants in the course each received a tablet to learn and develop their new skills. At the
end of the course, participants got to keep their tablet for personal use along with a cer-
tificate of participation. MARSS is confident that the Digital Literacy for Seniors and Ma-
ture Aged Workers Program has contributed to addressing this gap by providing target-
ed training.
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Digital Literacy Clients by Country of Origin, July 2017 — June 2018
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Home Tutor Program (HTP)

For over a decade, hundreds of clients who are unable to attend English classes run in the
MARSS office have received assistance through this program. The HTP matches volunteer
English language tutors with clients who have travel restrictions, family or work commit-
ments. Home Tutors meet with their assigned student for 1-2 hours a week to help them with
their English language skills and Australian culture and systems, as well as providing them
with social contact and lasting friendships. This program has proven to be of real benefit to
our clients by fostering independence and diminishing social isolation.
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